About this Report

G4-3, G4-5, G4-13, G4-17, G4-22, G4-23, G4-28, G4-29, G4-30, G4-31, G4-32, G4-33
Grupo Aeroportuario del Centro Norte S.A.B. de C.V. with corporate offices located in the city of
Monterrey, Mexico, presents the 2016 Sustainability Report. The content of this report reflects
the economic, social, environment and corporate governance performance of the 13 airports and
corporate offices that operates in Mexico. Covering the information provided during January 1 to
December 31 of 2016. OMA publish the Sustainability Report on an annual basis.
The information provided in this document does not include figures of the operations of the NH
Collection Hotel located in the Terminal 2 of the Mexico City International Airport, the Hilton
Garden Inn Hotel located in the Monterrey Airport, OMA-VYNMSA Aero Industrial Park neither
OMA Carga, except in cases where is mentioned.
In the period reported, there was no recasting of quantitative data, or mayor changes in the
methodology calculations for the indicators presented. There was a significant change in OMA
shareholding structure, which is presented in the section: This is OMA.
The Sustainability Report is aligned to the international guidelines of the Global Reporting Initiative
GRI G4 with comprehensive compliance and external assurance by KPMG Cárdenas Dosal, S.C.
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OMA SUSTAINABILITY REPORT

Letter from the Chairman of the Board of
Directors
G4-1

Dear readers:
As a Mexican company, in OMA we are proud to be part of a country with great opportunities where
its people, the richness of its culture and its natural resources offer vast options for continuous
growth. That is why we work every day on our plans for infrastructure, air connectivity and
sustainable development to contribute to the progress of the regions where we are present.
A balanced and responsible airport operation management enabled us to overcome major
challenges in the economic, social and environmental dimensions that led us to be part of the
group of the 30 most sustainable public companies of Mexico recognized in the Mexican Stock
Exchange Sustainability Index, and one of the five Mexican companies featured in the Dow Jones
Sustainability Index (DJSI).
We visualize sustainability as a key piece to transform, adapt and create new solutions, and thus to
reaffirm the commitment to our stakeholders. We are conscious that the increase in operations and
passengers generate economic, social and environmental impacts, therefore, we constantly seek a
balance for theses aspects.
I invite you to discover in this Sustainability Report of 2016, the actions, projects and initiatives
undertaken by our management team and collaborators, in hopes of creating an open
communication channel to hear your feedback.

Sierra de Arteaga.
Arteaga, Coahuila.

Archive México Desconocido.

Diego Quintana Kawage

Chairman of the Board of Directors.
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Letter from the Chief Executive Officer
Dear Readers:
In OMA, sustainability is an organizational value that commits us to operate airports considering
their infrastructure, connectivity and growth, meeting the expectations of our customers,
collaborators, economic partners, and shareholders, through initiatives that generate economic
and social value while mitigate negative impacts to the environment.
During 2016, we continue our progress towards a sustainable Supply Chain aiming to create
responsible business relations with suppliers and commercial partners through a collaborative
approach.
The Biodiversity Action Plan implemented by OMA, operates in coordination with the three levels
of government and organizations of the civil society, in order to protect and conserve the flora and
fauna present at the airport facilities.
To continue the progress in this direction, OMA’s strategy is aligned with the 17 Sustainable
Development Goals, an initiative created by the United Nations, that serve as a reference point to
strengthen the actions performed by the Group.
In our 2016 Sustainability Report, we share with you the details of our actions, challenges and
achievements. Thank you for your interest.

Ing. Porfirio González
Barrancas del Cobre.
Chihuahua, Chihuahua.

Archive México Desconocido.

Chief Executive Officer.

11

OMA SUSTAINABILITY REPORT

1. THIS IS OMA

G4-3, G4-4, G4-5, G4-6, G4-7, G4-8, G4-56
Planning and putting a company into operation faces a series of tasks and challenges, which
increase in the airport industry. With an appropriate management and operating team, including
the support of our visionary investors, our professional board of directors, and our executive chief
officer, allowed us to focus in our commitment to sustainability. The sum of these factors has been
very important for our presence in the industry, which are aligned with our mission, vision and
company perspectives.
Grupo Aeroportuario del Centro Norte, also known as OMA, is defined as a company that operates
and manages the concession of 13 airports within the North-Center region of Mexico. In addition,
OMA also manages the Hotel NH Collection located inside Terminal 2 of Mexico City’s International
Airport and Hotel Hilton Garden Inn located in Monterrey’s International Airport.
Over the past 16 years, OMA has been the driving force behind Mexico and the regions where it has
presence. Its airport facilities are the gateway to investors, businesses, opportunities, dreams, and
encounters, and provide an optimum environment for quality and service.
The starting period has been short but the necessity to be at the level required by our national and
international passengers is the incentive that encourages us to continue to make progress.

Puente Colgante de Ojuela.
Mapimí, Durango.
Durango Tourism.
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SOLID STRATEGY FOCUSED ON:

OMA SUSTAINABILITY REPORT
THIS IS OMA

We have gone beyond our duty to transform our airports by merging safety, quality of services
and infrastructure to satisfy the most demanding users and passengers. In this way, we can
demonstrate our conviction for innovation, diversify our services offered and be a good neighbor in
the communities where we are present.

Mission
To provide world class facilities and services in terms of quality and safety that meet the needs
of our clients and promote sustainable development.

Visión
To be the leading airports operator group in Mexico, creating value for the airport industry, our
people, and our shareholders.

OMA VALUE PROPOSITION:
High potential airports and businesses portfolio
Sustained growth of passengers
Visibility in aeronautical fees
Successful diversification and trade strategies
Solid financial performance
Quality infrastructure
Commitment with sustainability and security
Experienced working team
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Airport Types:
1
2
3
7

Metropolitan
Border
Tourist
Regional

OMA Carga

Monterrey
Ciudad Juárez
Chihuahua

Hoteles

NH Terminal 2
of Mexico City
International Airport
Hilton Garden Inn
Monterrey Airport

OMA-VYNMSA Aero
Industrial Park at the

Monterrey Airport

* Total airport surface according to the Concession Certificate issued by the Department of Communications and Transports (SCT).
** Dimensions according to the Aeronautical Information Publication (AIP) issued by the Mexican Airspace Navigation Services
(SENEAM-SCT).
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In 2016, Aéroports de Paris Management, S.A., (“ADPM”) announced its decision to exercise its
option to exchange its 25.5% shareholding in Servicios de Tecnologia Aeroportuaria S.A. de C.V.
(“SETA”), the strategic partner of Grupo Aeroportuario del Centro Norte, S.A.B. de C.V. (“GACN”),
for GACN’s Series B shares held by SETA, and of its intention to sell this equity interest in GACN
through an international private placement offer.
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Controladora de Operaciones de Infraestructura, S.A. de C.V., is a subsidiary of Empresas ICA and is
the company that merged with Aeroinvest, S.A. de C.V., which is the surviving company.

SETA will remain GACN’s strategic partner. Upon completion of the transactions, ICA’s wholly
owned subsidiary Controladora de Operaciones de Infraestructura, S.A. de C.V., (CONOISA) will
be the sole shareholder of SETA, which in turn will hold 12.4% of GACN, all in the form of Series
BB shares. SETA will continue to exercise its rights as GACN strategic partner, as at present, and
CONOISA currently maintains 1.9% of OMA’s Series B shares directly.

TOTAL SHARES OF
OMA 400,000,000
100.00%

(1) Includes subsidiaries with an equity interest in: OMA VYNMSA Aero Industrial Park, S.A. de C.V., with 51%; Consorcio Hotelero
Aeropuerto de Monterrey, S.A.P.I de C.V., with 85%; and Servicios Hoteleros Aeropuerto de Monterrey, S.A. de C.V., with 85% (entity
incorporated in January 2015).
(2) Provides hospitality services and includes its subsidiaries: Servicios Complementarios del Centro Norte, S. A. de C. V., and Servicios
Corporativos Terminal T2, S.A. de C.V., with 100% of the shares, and Consorcio Grupo Hotelero T2, S. A. de C. V., with 90% of the shares.
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THIS IS OMA:
16 years
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Infrastructure
Grupo Aeroportuario Centro Norte, S.A.B. de C.V., celebrated its tenth anniversary as a Public
Company after being part of the Mexican Stock Market and the New York Stock Exchange Nasdaq.
During this period OMA has worked in different lines of action with the objective of growing
comprehensively, promoting connectivity of destinations where there is presence, creating quality
infrastructure, and improving passenger experience, all under a sustainable framework that
promotes economic, social environmental balance.
Another Milestone for this year Grupo Aeroportuario del Centro Norte, better known as OMA, was
selected to become part of the Dow Jones Sustainability Index (DJSI) for Emerging Markets. This
index is the highest standard in terms of corporate sustainability and is based on analysis of the
financial, environmental, social, and corporate governance information.

Planning of new terminal buildings for Acapulco and Reynosa Airports.
Extension and remodeling of Chihuahua and San Luis Potosi’s airports.

Social Responsibility
158 activities performed with the program OMA Social Commitment,
65 institutions benefited.

Labor Practices
78 training average hours per employee from all levels of the organization.
$2,628,839.00 pesos invested in 345 scholarships for the workforce (from
primary school to master degrees).

Quality and Customer Services
SAP implementation.

Safety and Health
We share with our stakeholdes, some sustainable development relevant facts,that reflects OMA´s
and is workforce commitment:

544 workers trained in different topics.

Passengers

Sustainable Supply Chain

358,361 performed operations.
18,763,638 million passengers, a 10.90% increase versus 2015.
92,212 tons of cargo transported.

1,256 employees of critical suppliers trained on sustainability issues.

Environment
Production of 20,156 mangroves in UMA Aero Zihuatanejo.
Initiated the construction of a training classroom in UMA Aero Acapulco.
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1a. Services
G4-4, G4-8

In our airports different companies, airlines, authorities, and society converge, for whom we work
in order to provide different types services: airport, complementary and commercial; to meet the
needs of our users, visitors and passengers.

La Quebrada.
Acapulco, Guerrero.
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AIRPORT SERVICES
COMPLEMENTARY SERVICES

Parking of aircraft on platform

Airline operation facilities
and complementary services
providers.

Lease of hangars

Urgent medical attention
and paramedic vehicle

Passenger and hand
luggage check-up

Flight information

Security and surveillance

Counters and spaces for
the sale of tickets

Sanitary services

Use of the terminal facilities
Washing of asphalt for fuel and
lubricant spillage

Parking
Cooling of brakes

Unused aircraft
withdrawal

ARFF (Airport Rescue and
Firefighting Division)

Security and surveillance of aircraft,
luggage, cargo and mail

Landing and take-off
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COMMERCIAL SERVICES
Advertising spaces and
screen information

Restaurants

Banks
Car rental

Commercial spaces
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2016 Economic Performance
G4-EC1, G4-AO1, G4-A02

Meeting the expectations of providing users and passengers with the best services, as well
as providing value to shareholders, business partners and stakeholders is fundamental to
work towards OMA’s profitability. The constant work the people that integrate OMA’s team is
reflected in:

OMA SUSTAINABILITY REPORT
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OMA´s economic performance contributes in a positive way in the economic situation of its
stakeholders, and in the local, national and international environment.
Its operations impact, in the economic well-being of individuals and society, as well as to the 1,000
employees and to the shareholders.
The strong financial position of OMA, reflects the trust of our clients as a sustainable company.

OMA full economic performance is presented in the Annual Report.
Please visit: http://www.oma.aero/en/
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1b. Diversification
G4-AO3

We are a company that in addition of being at the forefront in providing comfort and services to
users and passengers, seeks to generate the greatest benefit for its shareholders and investors, for
this reason, we constantly attend new business opportunities that capitalize on our profitability.
Since the creation of OMA, we have chosen to carry out a strategy focused on the diversification of
services offered, which have evolved leading us to consolidate in different lines of business different
than the operation of airports, such as logistics, hospitality and real estate.
2004 is the year that marked the guideline operations of OMA Cargo in the airports of Monterrey,
Chihuahua and Ciudad Juarez, where the supply chain operators work to expedite the handling
and storage of domestic and international cargo services by reducing the time between transfers
of goods to their final destination. On these sites, we attend mainly the automotive, electronics,
aerospace, manufacture, and steel industries.
The main Air Cargo customers that operate OMA’s bonded warehouses interact with major
commercial airlines and courier companies.

Grutas de Bustamante.
Bustamante, Nuevo León.

Archive México Desconocido.
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In what refers to Ground Freight, the business takes advantage of the customs rules that allow the
transfer of goods from one customs site to another. This method allows our company to import and
export via land with the following benefits:
•
•
•
•

Diversification of the main HUBs.
Excess dimension operations
High volume operations
Greater coverage in regions for international cargo.

OMA SUSTAINABILITY REPORT
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In 2009, we began the operation of Hotel NH located in Terminal 2 of Mexico City’s International
Airport, project that positioned us as the first Airport Group with commercial operations outside
airports managed by its own group in Mexico. Subsequently, in 2015 we inaugurated the Hotel
Hilton Garden Inn in Monterrey’s International Airport that offers 103 rooms and is equal to an
investment of 180 million pesos, in which 85% of shareholding belongs to our company and 15% to
Hotel Group Santa Fe.
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OMA’s diversification strategy includes the leasing of land located outside airport terminals; we
look for spaces aimed at companies that offer products and/or services related to aviation to benefit
our customers or contribute to a better experience for users and passengers.
Real estate projects development:
Another business in which we have ventured is OMA-VYNMSA Aero Industrial Park, located within
the perimeter of Monterrey’s International Airport and the first of its kind in the airports of the
Group. This project began operations in 2015 with the vision of offering our customers industrial
warehouses under the built to suit scheme.

• Strip Mall: Building outside Terminal A of Monterrey’s airport where local businesses and
offices are located.
• Office center for freight forwarders: Lease of 1,500 squared meters in a building adjacent to
OMA Cargo in Monterrey’s airport.
• Fuel station: Located on land intended for diversification activities within the airports of
Monterrey, Tamaulipas and Culiacan.
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1c. Infrastructure
G4-8, G4-9, G4-EC7

To fully satisfy the needs of our users and passengers, and provide pleasing travel experiences, our
13 airports have the appropriate infrastructure and the highest standards for safety, operation and
quality.
We have a Development Master Plan (DMP) that contemplates the investments to maintain, improve
or develop infrastructure at each terminal. We carry out a forecast of passengers and operations
every five years obtaining as a result the establishment of investment projects specific to each
airport. The DMP is reviewed and authorized by the Department of Communications and Transports
through the Civil Aviation Authority.

Development Master Plan projects 2016-2020

4,640 million pesos

Jardín Escultórico de Edward James.
Xilitla, San Luis Potosí.
Archive México Desconocido.
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Distribution of the Development Master Plan 2016 by category

In order to adapt to passenger growth, in 2016 we inaugurated the expansion and remodeling of
3,000 squared meters in Zihuatanejo airport. In addition, we began the expansion and remodeling
at four airports, which will allow us to promote connectivity and create economic development in
these cities, as well as to have greater capacity to serve passengers, airlines, authorities, and other
service providers.

OMA SUSTAINABILITY REPORT
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1d. Quality and Customer Services
G4-PR1, G4-PR2, G4-PR5

Commitment to our customers of the sustainability policy
• Meet the needs of our customers with opportunity and innovation, quality and efficiency.
• Continuously improve the efficiency and effectiveness of our processes.
• Cooperate with airline companies, service providers and business partners to involve them in
projects to improve service quality.
• Use marketing tools observing ethical principles of respect to customers, community and
environment.
Offering excellent customer service is the driving force behind all areas and teams of OMA in order
to carry out our activities and daily operations. With our commitment to continuously improve
customer service, we work to provide a unique experience to users and passengers when visiting
and using our airport facilities.
In order to ensure the fulfillment of our commitments to customers, users and passengers, we
implemented an Integrated Management System, whose purpose is to measure the organization’s
performance. The quality and customer service department, an essential component of this
system, ensures that its working team maintains focus in continuous improvement through
different technological tools and initiatives derived from users and passenger interactions based
on indicators and globally recognized quality standards.

Cerro de Bernal de Horcasitas.
González, Tamaulipas.
Archive México Desconocido.

In this way, follow-up is given to the day-to-day operations and new projects and programs
arise, which are specific to the needs of other departments, as well as contribute to improve the
experience received by our users.
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Since 2003, we are certified with ISO 9001 standards in our 13 airports. The process allows
demonstrating our capacity to increase or reach customer’s satisfaction by applying an Integrated
Management System. A series of assessments are made, including processes for continuous
improvement and assurance of compliance of customer’s requirements. At the same time, other
assessments are made, such as provision of airport terminal facilities management services,
including baggage and passenger security, facilities cleaning and maintenance and parking lot
operations.
Among the quality control measures that have been developed and with the sole purpose of
ensuring that passengers receive reliable information on the status of their flights, we constantly
monitor information about flights in downtime and failures in information updates.
To avoid complaints caused by lack of information and to improve the index satisfaction rate of users
and passengers, each airport monitors inactive time of television screens that provide information
for passengers, as well as flight status updates. If we ensure a lower downtime of equipment and an
appropriate update of schedules, we would increase users and passenger’s satisfaction.

OMA SUSTAINABILITY REPORT
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Through internal and external audits, we perform constant evaluations that allow us to acknowledge
and work in areas of opportunity. In 2016, we were evaluated by Lloyd’s Register and received a first
non-conformity, the first one in 13 years.
To monitor quality and customer service performance we establish objectives with specific
compliance goals. In 2016, the ASQ Service Quality objective was accomplished to a 98%, while
the objective to increase Passengers’ Satisfaction and Airline Index Satisfaction was accomplished
to a 100%.
To execute continuous improvement in all airports, we have developed a Six Sigma Program,
which is based on an international methodology that allows the standardization of processes in our
facilities to offer quality in services that satisfy user’s needs and requirements.
We use specialized software to optimize operational and administrative processes. One of them is
the Indicator Platform, which follows-up the compliance of goals and objectives in order to ensure
the same level of service across all terminals.
In 2016, we implemented a new management system based on a SAP platform and at the same
time we incorporated AirportStar system in order to upgrade and increase the capacity of the
airport operating system, which manages aircraft itineraries, arrivals and departures, allocation
and graphic configuration of gates and positions, information for the screens regarding flights,
invoicing and contract management for business areas, among others.
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Implementation
of the AirportStar
System

OMA SUSTAINABILITY REPORT
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CUTE Tools

VERIPAX

Implementation of
SAP System
Documentation
kiosks
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FEEDBACK BY CATEGORY 2014-2016

To measure customer service, we use different mechanisms to evaluate and compare the
performance of our terminals against other regional and international airports.
Through 43 electronic kiosks, distributed along the terminals in all airports of the group, we
acknowledge the opinion, experience and expectations of customers. In 2016, we received 4,982
feedbacks via this devices.
2014

2016

FEEDBACKS 2014-2016

2015
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In a complementary way we adhere to an external evaluation to compare us with other similar
airports and set actions to improve. Since 2013, all our airports are registered to the Airport Service
Quality (ASQ) program of the Airports Council International (ACI), which through surveys analyzes
the experience of passengers in our terminals.
ACI’s Airport Service Quality (ASQ) is a globally recognized and established program that
measures by comparison, passengers’ satisfaction during their stay in the airports.

Another important stakeholder in OMA are airlines, therefore, we want them to experience the
best stay in our terminals. To accomplish this we perform Airline Satisfaction Surveys where
pilots, managers and airline representatives are consulted in order to obtain information of their
perception about our facilities and services offered.
These surveys are the complement to identify possible infrastructure
improvements. The aspects evaluated are: Interaction with OMA,
administrative processes, passenger services, terminal services to airline
staff, and air operation services.

• Acapulco, Chihuahua, Reynosa, San Luis Potosi, and Zihuatanejo did not participate in 2016 due to
terminal building remodeling.
• Mazatlan did not participate in 2014 due to terminal building remodeling.
• Zihuatanejo and Acapulco did not participate in 2015 due to terminal building remodeling and
extension.
• The highest grade is 5.
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1e. Ethic and Human Rights

G4-41, G4-56, G4-57, G4-58, G4-HR3, G4-HR4, G4-HR5, G4-HR6, G4-HR7, G4-HR8, G4-HR12, G4-SO4, G4-SO5
Commitment to ethics and human rights of the sustainability policy
•
•
•
•
•

Promote a culture against corruption.
Be accountable to stakeholders in a regular and transparent basis.
Respect for the universally recognized fundamental human rights.
Respect diversity and promote equality of opportunity.
Promote labor inclusion of people with disabilities.

An organization that creates a business model with an ethical vision brings benefits to the company
and to the stakeholders. Acting within an ethical culture allows the company to have an added
value in its decision-making process, which concerns the regions where it operates and outlines its
hallmark of integrity.
The importance of ethics in OMA is founded by being an organizational value that begins at
the Board of Directors and reaches all levels of the organization. This ethical approach in our
organizational culture allows OMA to reach all employees that work individually or collectively and
reflect responsibility and confidence as a guideline to follow.
For this reason, developing and sharing an ethical culture and of respect with companies with which
we interact, is a permanent priority for the Group that goes beyond legal or regulatory compliance.
Therefore, OMA’s collaborators have mechanisms that capture complaints and address them. In

Sierra de Órganos.
Sombrerete , Zacatecas.

Archive México Desconocido.
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the case of external companies, they have access to our guidelines, which reinforce and share social
commitment, sustainability and transparency, as well as promote respect for human rights before
all our stakeholders.

In OMA’s ethical parameters and the tools used for sharing and monitor information, respect for
human rights is found in all of them. In that sense, there is special attention to the treatment and
fair labor conditions with all our stakeholders. In order to provide our collaborators with options that
are recommended by the international standards and procedures, there are appropriate channels
to follow-up and solve generated observations.

OMA SUSTAINABILITY REPORT
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Ethic and Human Rights

Our Values
• Collaboration: We promote team work.
• Ethics: We work with integrity
• Customer service: To exceed expectations through our attitudes and
commitment to service.
• Sustainability: We orient our operations and take measures to the
benefit of current and future generations.

Due to the importance of human rights in the company’s operations, OMA is alert and updated to
respond efficiently and with agility.
Freedom of association is valued and respected, and is a right for all collaborators of the company.
Complementarily, all our contracts establish specific clauses about fair labor conditions, as well as
the rejection of forced labor and/or child labor.

All our collaborators and the Board of Directors of OMA perform all activities and business decisions
with ethics, and it is our commitment to pass this behavior to our stakeholders.
Through the Business Ethics and Conduct Code we comply with our commitments.
This Business Ethics and Conduct Code that we share with collaborators and stakeholders, establishes
how we should react to certain situations and to third parties to ensure that all airports develop the
values and philosophy.

OMA workforce by
type of contract
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To ensure that our human capital has full knowledge on issues that require ethics and apply them
in its daily operation, OMA created a training program for all collaborators and these collaborators
ratify their commitment to comply with the Business Ethics and Conduct Code.

OMA SUSTAINABILITY REPORT
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By being a company that is listed in the Mexican Stock Exchange and other International Stock
Exchange, inside our Business Ethics and Conduct Code we specify that the information we
disclose is true, that we avoid conflict of interest and maintain a strong anti-corruption stance.
In addition, we also require independent Board Members of the Group to deliver to the Board of
Directors, a letter informing they are not subject to the assumptions established in the Mexican
Stock Market Law.
Considered points in the Business Ethics and Conduct Code:

We seek to prevent actions and behaviors that go against our guidelines, and we recognize
collaborators that are an example for integrity. In addition, we inform when collaborators were
involved in ethical actions, respect to human rights and anti-corruption in order to motivate and
encourage the rest of the staff to a similar conduct.

• • Conflict of interest (Professional occupation with third parties, investments, use time and
assets of the company for personal benefit, loans to employees, gifts from third parties,
relationship with families and friends, and public activities).
• Abuse of privileged information.
• Behavior to combat extortion and bribery.
• Fair treatment to clients, suppliers or competitors.
• Human rights, discrimination and harassment.
• Health and safety.
• Environment.

The Business Ethics and Conduct Code is available on the following link:
http://www.oma.aero/en/about/corporate-governance/code-of-ethics.
htm
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For OMA, it is equally important that ethics is present in our supply chain, therefore, we established
a Business Ethics and Conduct Code for suppliers, where we establish the guidelines to promote
fair and respectful business relationships. Through this code, we invite companies that provide
us with any product or service to commit to health, security, environment, human rights, labor
practices, fair competition, and anti-corruption, as well as establish financial, business and
operation controls, to avoid conflict of interest and donations with political or electoral purpose
on behalf of OMA.
The Business Ethics and Conduct Code for suppliers is available on the
following link: http://www.oma.aero/en/about/corporate-governance/
code-of-ethics.htm
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When a person or organization carry out actions that go against or violate
any of our values, principles, guidelines or policies, our collaborators,
suppliers, subcontractors, and business partners, can make a complaint
through our grievance mechanisms. Anonymous complaints can be made
through our line 01-800-04-38422, available 365 days a year and managed
by an external company. Or in person with a direct supervisor, Human
Capital Department or Legal Affairs Department, which will share to the
Internal Audit Department to carry out relevant actions.

Grievance mechanisms:
Anonymous line: 01-800-04-38422.
Online: https://omateescucha.ethicsglobal.com/
Direct line: Direct supervisor, Human Capital Department, and Legal Affairs
Department.
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All complaints received through the different mechanisms are informed to the Chairman of the
Board of Directors, the President of the Audit Committee and to the Chief Executive Officer through
a report on the investigation of each case for formal follow-up.
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In 2016, 14 complaints were received and all were analyzed and addressed. None of them were
related with age, gender, race, ethnic group, beliefs, religion, nationality, disability, origin, sexual
preference, or indigenous people’s rights discrimination.

Flow of complaints

Through all the steps, the person that filed the complaint can check the status.

From the 4 complaints that proceeded in the year, actions were carried out according to their
degree of severity, which consisted from a warning to dismissal.
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1f. Safety at Airports
OMA, as the holder of 13 airport concessions considered strategic to the National Security Plan, has
the commitment to ensure spaces that are safe to all persons that visit or work in its facilities. It is
for this reason that we exceed national and international aviation regulations.
Each airport has a Security Program with Rules of Operations, in which security procedures are
determined. Among the initiatives we perform include Documented Luggage Control, Main Airport
Security Program, and Operational Security Management System.
Similarly, at every airport and in a monthly basis, authorities, air operators and service providers
meet and deal with different issues related to security measures, infrastructure, operations, and
facilities services.
When security needs are detected through committees or by feedback received from surveys or
suggestion boxes, they are analyzed for future infrastructure development and improvement of
services at airports.
Being prepared to respond to any emergency leads us to frequently evaluate our processes and
detect opportunity areas. In OMA, we carry out drills in real time to test the emergency plans in
coordination with different parties involved in the operation of the airport. In 2016, in the Airport
of Acapulco we performed an exercise with the participation of 450 persons, including airport
authorities, OMA collaborators, airport community, external lifesaving teams, and volunteers from
different educational institutions.

Pozas de Cuatrociénegas
Cuatro Ciénegas, Coahuila.
Archive México Desconocido.
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Airport Rescue and Firefighting Division (ARFD)

Aerodromes Certification

In all airports we have an Airport Rescue and Firefighting Division (ARFD) formed by highly qualified
personnel, whose goal is to save lives in the event of accidents or incidents that happen in our
airports, following security protocols and using equipment and tools necessary to act effectively.

A way to ensure that our processes are well executed and comply with the international standards
is through certifications that evidence we have the appropriate staff, installations, equipment, and
procedures to perform our services with excellence.

In OMA we implemented the ARFD Excellence Program to ensure, by means of evaluations, that all
staff performing these activities has suitable capacities and maintains the highest quality standards
in Fire and Rescue services.

During this year, the airports of Torreon and Zihuatanejo obtained the Civil Aerodrome Certification
issued by the Department of Communications and Transports through the Civil Aviation Authority
that guarantees that all our stakeholders and airport community comply with national and
international standards regarding security, normativity and efficiency during airport operations,
tracks, roads and platforms.

In 2016, OMA developed a fitness facility for firefighters accompanied by new processes in order
to facilitate and improve the training of the staff, and thus contribute to an appropriate response
in the event of an emergency.
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G4-16
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MEANING OF
ACHIEVEMENTS AND
RECOGNITIONS
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ECONOMIC DIMENSION

SOCIAL DIMENSION

ENVIRONMENTAL DIMENSION

Recognition of sustainability good practices in the development of tourism
projects and the commitment of tourism companies operating in Mexico
under the global sustainability criteria.

S Distinction

Family Responsible
Distinction

Recognition of companies that implement and promote policies and
practices for the workforce in order to achieve personal and professional
development.

Recognition of companies committed voluntarily and publicly with socially
responsible management as part of their culture and business strategy.

Socially Responsible
Company

Inclusive Company
Distinction

Recognition of companies that develop inclusive labor practices and allows
and encourage all people even with a vulnerability condition or situation.

The standard ensure that the services and products fulfill all customer
requirements and encourage improvement performance in the company.

ISO 9001

M Distinction

Recognition to companies that increase their profitability and
competitiveness, based on a modern way of management in a tourism
company, which meet customer expectations.

The standard provides assurance that the company environmental impacts
are being measured and improved.

ISO 14001

The standard demonstrates organizational structures in order to maintain a
commitment to occupational health and safety management.

OSHAS 18001

Civil Airfield

Clean Industry

Safe Company
Certification

Recognition of airports that meet the technical standards in the airside,
to ensure Operational safety , facilities, processes, services and qualified
personnel.
Recognition of companies that guarantee effective compliance with
legislation and improve the efficiency of their production processes, their
environmental performance and their competitiveness.
Recognition of companies that operate Safety and health programs in order
to facilitate the operation of workplaces.

			
Research and recognize the best workplaces in more than 45 countries around
the world. Based on employee information, this study on workplace excellence
and leadership practices is the most extensive and respected worldwide.

GREAT PLACE TO WORK

Public companies recognized by their environmental, corporate governance
standards and social responsibility practices

Mexican Stock Exchange
Sustainable Index

This index is the highest standard in terms of corporate sustainability, Based
on the analysis of financial, environmental, social and corporate governance
information.

Dow Jones
Sustainability Index

73

OMA SUSTAINABILITY REPORT

2. CORPORATE GOVERNANCE

G4-34, G4-35, G4-36, G4-37, G4-38, G4-39, G4-40, G4-41, G4-42, G4-43, G4-44, G4-46, G4-48, G4-49, G4-50, G4-51,
G4-52, G4-53, G4-LA12

OMA’s corporate governance establishes the standards, principles and procedures followed to
do business under a transparent and ethical framework. It is based on the highest international
standards to promote stability, economic growth and confidence to our stakeholders.
The Shareholders Meeting is the highest governance body in OMA and is responsible for voting
upon and ratifying all of its legal acts and operations. Its resolutions are carried out by the Board
of Directors, which is responsible for the strategic decisions that ensure value to all stakeholders.
The members of the Board of Directors are approved by the Shareholders Meeting according
to their experience, expertise and professional prestige as mentioned in the Stock Market Law
and in the Board Manual, which determines the composition of the governance body. Once the
Shareholders Meeting approves the Board Members, the Independent Board Members sign a
declaration of independence.

Zona arqueológica de Paquimé.
Casas Grandes , Chihuahua.
Archive México Desconocido.

75

OMA SUSTAINABILITY REPORT
CORPORATE GOVERNANCE

2a. Board of Directors

Currently, 11 members integrate the Board of Directors of OMA, five are independent members
and one is a woman. OMA’s CEO is not part of the Board of Directors and the President of the
Board of Directors does not occupy any executive position in the company. The board member,
who runs to become President, must qualify in the Financial Expert Criteria according to the
Sarbanes-Oxley Act.
The Board of Directors performance is evaluated periodically by a third party, includes topics
such as audit, finances, strategic planning, sustainability and risks, The results of the evaluation is
communicated through personal feedback. In addition, all members of the Board have knowledge
and jointly sign the OMA’s Business Ethics and Conduct Code.
Please visit the following link to consult the biography of the Board Members:
http://ir.oma.aero/es/directors.cfm

Parque Natural Mexiquillo.
Pueblo Nuevo, Durango.
Archive México Desconocido.
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The main functions of OMA’s Board of Directors are:
• Determine and establish the overall strategies for conducting the business, business plan and
annual investment budgets.
• Monitor compliance of standards, certifications and Business Ethics and Conduct Code
• Approve the Strategic Plan and annual budget.
• Authorize the five-year Development Master Plan of airports.
• Approve the way in which the Company will vote its shares in the Shareholders Meetings of
subsidiaries.
• Monitor compliance of the Sustainability Policy.
• Design and follow-up the Sustainability Strategies.
• Propose share capital increases.
• Appoint the CEO, among candidates proposed by the Board of Directors, as well as remove it
for justified causes.
• Establish and/or remove committees, as well as delegate committees authorities or modify
existing ones.
• Analyze potential risks.
• Submit annual reports from the Audit Committee and Corporate Practices Committee, if
applicable, as well as submit the CEO’s annual report accompanied by an external audit report.
* Appointed by SETA / Board Members appointed by the Series “BB” Shareholders.
** The Independent Board Members are not linked to the executive team of the company, they are appointed by their experience,
capacity and professional prestige, considering that due to their characteristics may develop its position free from any conflict
of interest and without being subject to economic, patrimonial or personal interest, in terms of article 26 of the Stock Market
Law.
*** Director of Legal Affairs of Grupo Aeroportuario del Centro Norte - OMA.
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2b. Committees

To comply with its responsibilities and the bylaws of the Company, the Board of Directors has
two Supporting Committees integrated by five independent board members. Both committees
determine the compensation for the CEO and OMA´s Executive team in accordance to the
Comprehensive Retribution Policy (fixed and variable).

Taxco de Alarcón, Guerrero.
Archivo México Desconocido.
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Audit Committee

Corporate Practices, Finance, Planning and Sustainability Committee

The audit committee monitors compliance of corporate policies, internal control, accounting,
financial information, as well as monitors the CEO’s compliance with agreements established in
Shareholder Meetings and Board of Director Meetings. In addition, the audit committee evaluates
the independent auditor’s performance, as well as proposes the appointment of external auditors.
The Stock Market Law aligns the audit committee’s responsibilities with the provisions applicable.

This committee monitors the ethical principles followed by OMA. It assesses the investment
and financial policies, establishes long-term strategic planning and identifies risks to which the
organization is exposed at all levels that include sustainability (economic, financial, social, and
environmental). Similarly, is the body responsible for the evaluation and compensation of Board
Members and relevant Executives Officers.

It is also responsible for discussing the Financial Statements of the Company with the people
responsible for its preparation, as well as to review and approve annual reports submitted to the
Securities and Exchange Commission (SEC), the Mexican Stock Market and the Mexican National
Banking and Securities Commission.

Integrated by:

Integrated by:

BOARD OF DIRECTORS AND COMMITTEES CALENDAR AND ATTENDANCE
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Executive Team
OMA is guided in its daily activities by an experimented and diverse executive
team committed to transparency and focused in offering excellent airport
and commercial services.
The CEO is who annually approves OMA’s Sustainability Report and submits
it to the Board of Directors.

In the Corporate Practices, Finance, Planning, and Sustainability Committee, review the progress of
the sustainability initiatives covering issues of quality and customer service, environment, security,
health at work, and social responsibility.
OMA has different mechanisms to maintain communication between the Board of Directors and
the stakeholders, such as conference calls with investors, monthly and quarterly reports published
in OMA’s website, reports submitted to the Mexican Stock Market, to the Mexican National Banking
and Securities Commission, and to NASDAQ, as well as events by the Company. The Investor
Relations Department coordinates, serves and channels these communications to the interested
parties.
For more financial and corporate information, please read our 20F Form that include topics related
to risks, voting rights, conflict of interest, among others.
The 20F Form can be consulted in OMA’s website at: http://ir.oma.aero/ES/InvestorKit.cfm
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2c. Risk Management
G4-2, G4-14, G4-45, G4-46, G4-47, G4-EC2, G4-SO3

We live in a global environment that is constantly changing and that exposes companies to different
types of risks. In OMA, we work to identify and mitigate those risks.
The Risks Committee is responsible for detecting and managing real and potential risks and its
strategy is to avoid, decrease or mitigate them to ensure the permanence of the business. The
methodology used, allows identifying, prioritizing and assessing risks according to their impact
on our facilities, users and passengers’ security, profitability, corruption, and fraud matters, in all
subsidiaries. These risks are informed annually to the Corporate Practices, Finance, Planning, and
Sustainability Committee, who will analyze, evaluate and generate comments if they exist.

During 2016 we identified 65 potential risks.
Risk Classification:

El Salto, Ciénega de González.
Santiago Nuevo León.

Fernando Leal.
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Climate change and its consequences represent a challenge that does not go unnoticed. Companies
face a series of risks and opportunities as a result of changes in rainfalls, temperature increase and
water availability.
In OMA, we are periodically exposed to torrential rains and hurricanes, particularly during the
months of July to September. Additionally, the airports of Mazatlan, Culiacan and Acapulco, are
susceptible to flooding as a result of torrential rains.
Natural disasters may cause the suspension of the operations of the company, damage infrastructure
necessary for its operations, or adversely affect the arrival of flights and destinations served by
the airports. Any of these events may reduce the volume of passenger traffic and cargo. If natural
disasters occur in destinations served by the company, its activities, operations, projects, and
financial situation could be affected.
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The climate change risk analysis, allows carrying out a series of measures to adapt to this
phenomenon, becoming conscious of its impact to our organization, is a useful output. Based on
the results of this analysis, we now have insurance that protects our facilities for damages caused
by natural disaster, accidents and other similar events
During 2016, the airport of Tampico was flooded due to heavy rains. One of the damages caused by
these rains was the collapse of a section of a fence affecting the surrounding community. Neighbors’
affected filed claims for damages against Tampico’s airport, and in the end, the insurance company
rejected such claims arguing that the damages were considered a natural disaster.
For more information about risks, please consult our 20F Form in:
http://ir.oma.aero/ES/InvestorKit.cfm
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G4-18, G4-19, G4-20, G4-21

Airports are a key factor in the development of a country and local communities; they are the
gateway to the cities, to people that visit their loved ones, to businesses and investments, in the
airport terminals different players make constant efforts to connect users and passengers.
Since its foundation, OMA has a clear conviction to be a company that provides economic, social
and environmental value, and be responsible before all the stakeholders.
In the first years of operation, we implemented local actions on behalf of the community and the
environment, but without a framework that organizes them. It is for this reason that as of 2007 we
set up guidelines at the airports of the Group, this is how we create OMA´s Sustainability Policy and
its commitments, which have evolved according to the performance of our organization. In this
way we have succeeded with our actions to have greater positive impacts conceiving sustainable
environments.

Centro Histórico de San Luis Potosí.
San Luis Potosí.
Archive México Desconocido.
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Our Sustainability Policy:

Environment

Contribute to the well-being and satisfaction of our employees and their families, customers,
shareholders and business partners, through the development of airport infrastructure and quality
services based on: respect for human rights, the mitigation of the environmental impact of our
operations, the care of the quality of life at work and the balance in the use of our economic,
social and environmental resources preserving them for future generations. In the same manner,
collaborate to achieve a socio-economic development of the surrounding communities of the
airport.

i.

Systematically integrate a preventive approach that favors the care of
the environment in all of our activities.

ii.

Promote values and publicize the best environmental practices to
parties concerned.

iii. Establish targets to prevent pollution to the environment.
iv. Encourage the reuse, recovery and recycling of materials.

Our commitments are:

v.

Corporate Governance
i.

ii.

Establish an economic, corporate, environmental and social
performance in-line with the Code of Ethics of OMA, the adoption
of the best practices and compliance with national and international
applicable standards.
Effectively manage risks for which the company is directly responsible.

iii. Promote a culture against corruption.
iv. Be accountable to stakeholders in a regular and transparent basis.

Mitigate environmental impact of our operations in the fields of water,
air, ground, biodiversity, noise, waste and energy.

Biodiversity
i.

Mitigate the impact deriving from our operations

ii.

Inform employees of the importance and benefits of the protection
and conservation of biodiversity at our airports and areas of influence.

iii. Identify the flora and fauna species present at our airports in order to
establish conservation priorities.
iv. Collaborate with external organizations and government bodies for
the protection and recovery of areas of ecological importance inside
and outside our facilities.
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Social Environment

Economic Environment
Customers:

i.

Respect for the universally recognized fundamental human rights.
i.

Meet the needs of our customers with opportunity and innovation,
quality and efficiency.

iii. Collaborate for a social balance among our stakeholders.

ii.

Continuously improve the efficiency and effectiveness of our processes.

iv. Respect diversity and promote equality of opportunity.

iii. Cooperate with airline companies, service providers and business
partners to involve them in projects to improve service quality.

ii.

v.

Operate within a framework of social responsibility.

Promote labor inclusion of people with disabilities.

vi. Promote a work environment that contributes to the improvement of
employees’ quality of life.

iv. Use marketing tools observing ethical principles of respect to
customers, community and environment.
Suppliers:

vii. Establish targets to prevent occupational hazards that allow us achieve
zero accidents and zero occupational diseases.

i.

Establish fair business relationships with suppliers.

viii. Encourage the individual and collective effectiveness, motivating and
developing the competencies of the employees.

ii.

Implementation of the Code of Ethics of OMA and ensure its compliance
with procurement.

ix. Train our employees on principles of quality, operational health and
safety, environment and social responsibility, to face the challenges of
our business and our community.

iii. Involve suppliers and business partners to comply with corporate
government, environmental and social quality standards.
Neighbor Communities:
i.

Collaborate for the socio-economic development of the surrounding
communities of the airport.
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3a. Materiality

The best sustainability practices includes establishing those relevant economic, social and
environmental aspects to the organization and its stakeholders, in this sense the materiality
analysis is the tool used to achieve this purpose.
In 2014, OMA accomplished a Materiality Analysis, its result allowed focusing the resources in
order to reach the strategic sustainability objectives, and at the same time be accountable to our
stakeholders.
The Identification of relevant aspects is based on the G4 version of the Global Reporting Initiative,
which was made by an external advisory that implemented on-line surveys to the stakeholders, to
the executive management and airport managers.

External Consultant:

Reserva de la Biósfera El Cielo.
Gómez Farías, Llera, Jaumave y Ocampo , Tamaulipas.
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Materiality Analysis premises:
Global Reporting Initiative
Mexican Stock Exchange Sustainable Index
Legal requirements

OMA SUSTAINABILITY REPORT
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Materiality Analysis Process:
Risks Analysis
Strategic Plan

Materiality Analysis Key steps:

According to the information obtained, the relevant aspects for OMA and its stakeholders were
defined. In addition, we managed to link these aspects to the Global Reporting Initiative performance
indicators, which allow us establish a timeline, in order to response all the indicators for the following
years, therefore, we are able to promptly respond about our Group’s sustainable performance.
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Materiality Matrix: Aspects that are not relevant and less relevant
Social Impacts

Environmental Impacts

Materiality Matrix: Aspects that are relevant and very relevant
Economic Impacts

Social Impacts

Environmental Impacts

Economic Impacts
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3b. OMA Strategic Objectives for
Sustainable Development
OMA’s strategic plan allows carrying out airport, commercial, training, security and sustainability
projects. Is the ideal platform that helps fulfill the mission and vision of the Group.
Within OMA’s strategic plan, we establish indicators that serve as a roadmap to achieve proposed
goals. This is how we have conceptualized OMA sustainable development strategic objectives,
with them, we can monitor the performance of the Group. These objectives are structured in four
perspectives under which sustainable management is aligned and where priorities are focused.

Initiatives that integrate Sustainability at OMA:

Valparaíso, Zacatecas.

Archive México Desconocido.
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With Key Performance Indicators (KPIs) we assess the progress of the established short and longterm goals.
These objectives are identified by the Sustainability Committee and approved by the Board of
Directors, who reviews results and progress of quarterly goals.

OMA Strategic Objectives for Sustainable Development 2016
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STRATEGIC OBJECTIVES COMPLIANCE PERCENTAGE 2014-2016
Increase customer satisfaction

Contribute to the development of the
community

Promote care of the
environment

Mitigate labor risks
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3c. Integrated Management System

OMA’s senior management is conscious that in today’s business world it is only possible to compete
and ensure the survival of the company if there are established systems that continuously improve
customer service, contribute to the development of the community, promote environment care,
and create a safe and healthy working environment.
The Integrated Management System has been developed to provide OMA’s personnel the guidelines
necessary to carry out their work according to international standards, having in range the provision
of terminal management services, including luggage inspection, cleaning and maintenance of
facilities.

Parras de la Fuente, Coahuila.
Archivo México Desconocido.

110 OMA SUSTAINABILITY REPORT
SUSTAINABILITY / Integrated Management System

Integrated Management System includes the following initiatives:

The Integrated Management System has a management review program carried out at the
airports of the Group and in its corporate office, and it is scheduled every six months in order to
ensure its efficiency and convenience. In addition, audits are performed to help maintain obtained
certifications.
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OMA adopted for its Integrated Management System the following standards:
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3d. Sustainable Supply Chain
G4-2, G4-12, G4-45, G4-EC9

Commitment to our suppliers of the Sustainability Policy
• Establish fair business relationships with suppliers.
• Implementation of the Code of Ethics of OMA and ensure its compliance with procurement
• Involve suppliers and business partners to comply with corporate government, environmental
and social quality standards.
Around the world, there is a need to drastically change the practices of suppliers and business
partners to show higher commitment levels in order to achieve a sustainable supply chain. Risks and
opportunities in the supply chain are topics investors are starting to value with more appreciation.
Suppliers and business partners are an integral part of OMA’s business. In 2016, we held business
relations with 3,574 national suppliers.
OMA is looking forward to maintain business relations with our supply chain consistent with our
corporate values, to achieve this we set ourselves the objective to create responsible business
relations through a collaborative approach.

Cascada de Basaseachi.
Ocampo, Chihuahua.

Archivo México Desconocido.
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The approach of developing a sustainable value chain is based on the United Nations Global
Compact guidelines, which helps to define expectations regarding suppliers and partners, trace
the supply chain to determine efforts based on business priorities and impacts, help suppliers
generate internal capabilities to align with such expectations, and follow-up in reporting progress
and opportunities areas.
Since 2014, we promote the Code of Ethics and Conduct Rules to Suppliers, Subcontractors and
Business Partners. With this code we expect to positively impact our business relations and help
our suppliers, subcontractors and business partners adopt commitments to respect matters
related to health, security, environment, human rights, and labor practices. The code specifies the
need for financial and operation controls, as well as provides OMA’s positions against conflict of
interest, improper payments, anticorruption, etc. Trade controls, fair competition and government
cooperation are points and guidelines included in the Code of Ethics.
The Code of Ethics and Conduct Rules for Suppliers, subcontractors and business partners is
integrated into our recruitment processes and is included in all contracts signed by suppliers and
partners.

OMA SUSTAINABILITY REPORT 115
SUSTAINABILITY / Sustainable Supply Chain

OMA selects, evaluates and reevaluates suppliers to identify those that are critical for the business.
Critical suppliers are those that provide a service on behalf of OMA, understanding that their
practices can affect directly in the quality and level of service offered to users, passengers and the
brand, due to its proximity and contact with customers, as well as considers their purchase volume.

OMA critical
suppliers:

Identification of potential risks
Each year we seek to identify and update potential sustainability risks among our critical suppliers, for
this we have developed the Supplier Rating. This rating helps OMA to focus its efforts on those suppliers
and partners who have higher risks and higher areas or opportunities. This rating allows us to classify
suppliers according their level of risk considering four parameters.
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To know and assess potential sustainability risks existing in the critical suppliers, we identify key
issues that may pose a greater risk through a sustainability advisory. For such analysis we consider
the following aspects: Environment, corruption, labor rights, labor conditions, and quality service,
this tool also allows suppliers and business partners include accreditations, certifications or evidence
about their current practices to not only measure their sustainability performance but also their
transparency within OMA’s relationship.
The Risk rating process is a diagnosis to acknowledge the performance of critical suppliers utilizing
the aspects mentioned above.

Risk rating process:
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As a result, from 12 suppliers and business partners analyzed, 2 present a high level or risk, 9 present
a medium level risk and 1 present a low level of risk. During 2017, we will work together with our
suppliers and business partners to share their results and opportunity areas in order to establish
improvement plans.
In 2016, we defined the Reference Framework for the sustainability integration within the supply
chain. This framework has 3 main objectives: Follow-up and control the performance of the
supply chain, create collaborative opportunities through training and integrate sustainability in
procurement process.
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3e. Stakeholders
G4-24, G4-25, G4-26, G4-27, G4-37

Inside and outside of our facilities our airports interact daily with different stakeholders, the
relationship built with them, influences the way in which we do business.
In the airports every year the Consultive Commissions are organized in order to strengthen the socio
economic activity of the regions were we operate, this commissions are integrated by government,
business chambers, productive sector representatives, local Non- governmental organizations
(NGO) and OMA local staff.
During 2016, in this Commissions we engage with the stakeholder’s through consultation, discussion
and agreements in the following topics:
•
•
•
•

El Espinazo del Diablo.
Sierra Madre Occidental, Durango.
Archivo México Desconocido.

Development master plan
Operative results
Connectivity (increase airlines for each destination)
Sustainable actions

120 OMA SUSTAINABILITY REPORT
SUSTAINABILITY / Stakeholders

In OMA we have identified the means of communication to interact with our stakeholders and
established an interaction frequency.
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3f. Sustainable Development Goals
and Global Compact
G4-15

The 2030 Agenda for Sustainable Development aims to strengthen universal peace within a broader
concept of freedom, turning it into a plan of action for people, the planet and prosperity.
Global challenges ranging from climate change, water crisis, poverty, and inequality, need solutions
that the private sector can reach, representing a major contribution to the growing innovation
market in businesses.
The 17 Sustainable Development Goals aim to realize human rights to all persons, achieve equality
among genders and provide empowerment to all women and girls. The objectives and goals
are integrated and indivisible, and combine the three dimensions of sustainable development:
Economic, social and environment.
In this sense, the programs, initiatives and projects undertaken by OMA during the years, add
themselves to contribute to this genuine global effort.
We share with our stakeholders, the 17 Sustainable Development Goals, and OMA’s contribution
with the programs that attend them.

Grutas de Cacahuamilpa.
Pilcaya y Taxco de Alarcón , Guerrero.
Archive México Desconocido.
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Objective 5: Achieve gender equality and empower all women and girls.
• Establishing commitments in our Sustainability Policy to respect
diversity.
• Establishing commitments in our Sustainability Policy to promote
equal opportunities.
Objective 1: End poverty in all its forms everywhere.
• Providing reliable job sources.
• Donating in-kind and in cash to local communities.

Objective 2: End hunger, achieve food security and improved nutrition and
promote sustainable agriculture.
• Promoting healthy eating habits.

Objective 3: Ensure healthy lives and promote well-being for all at all ages.
• Developing health programs that includes vaccination.
• Analyzing labor risks.
• Eliminating the use of prohibited substances in collaborators.

Objective 4: Ensure inclusive and equitable quality education and promote
lifelong learning opportunities for all.
• Developing programs to raise the degree of study of collaborators that
have educational backwardness.
• Grant scholarships for all educational levels (primary, secondary, high
school, bachelor, and master’s degree).
• Supporting improvements in educational infrastructure.

Objective 6: Ensure availability and sustainable management of water and
sanitation for all.
• Establishing commitments in the Sustainability Policy to mitigate
environmental impact of the operations
• Establishing objectives in the Sustainability Policy to prevent
environmental pollution.
• Investing in infrastructure to improve the waste water treatment
plants.
• Decrease use of potable water.
• Respecting protected water sources.
• Protecting wetlands.
Objective 7: Ensure access to affordable, reliable, sustainable, and modern
energy for all.
• Establishing commitments in the Sustainability Policy to mitigate
environmental impacts of our operations.
• Operating a solar park to generate energy.
• Developing a strategy for energy efficiency.
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Objective 8: Promote sustained, inclusive and sustainable economic growth,
full and productive employment and decent work for all.
• Establishing commitments in our Sustainability Policy to prevent labor
risks.
• Protecting labor and employee’s rights.
• Eliminating forced labor.
• Eliminating child labor.
• Facilitating innovation for employees.
• Developing a solid business diversification strategy.
Objective 9: Build resilient infrastructure, promote inclusive and sustainable
industrialization and foster innovation.
• Investing in the development of airport infrastructure through the
Development Master Plan.
Objective 10: Reduce inequality within and among countries.
• Establishing commitments in our Sustainability Policy to promote
labor inclusion of people with disabilities.
• Establishing commitments in our Sustainability Policy to respect
diversity.
• Establishing commitments in our Sustainability Policy to promote
equal opportunities.
• Offering to collaborators training, development and programs for
personal and professional growth.
• Providing equal opportunities without gender, race, sexual preference,
age, nationality, and religion discrimination.
• Managing an anonymous reporting system to report any grievance to
human rights of employees and interest groups.
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Objective 11: Make cities and human settlements inclusive, safe, resilient,
and sustainable.
• Establishing commitments in our Sustainability Policy to mitigate
environmental impact of our operations.
Objective 12: Ensure sustainable consumption and production patterns.
• Proper and responsible management of electrical transformers
containing Polychlorinated Biphenyls (PCBs).
• Implementing the environmental management system focused on
waste management.
Objective 13: Take urgent action to combat climate change and its impacts.
• Establishing commitments in our Sustainability Policy to mitigate
environmental impact of our operations.
• Establishing objectives in our Sustainability Policy to prevent
environmental pollution.
• Incorporate climate change measures in risk management.
• Measure carbon emissions in its three scopes.
• Implement initiatives to reduce carbon emissions.
Objective 14: Conserve and sustainably use the oceans, seas and marine
resources for sustainable development.
• Cleaning beaches.
• Releasing sea turtles.
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Objective 15: Protect, restore and promote sustainable use of terrestrial
ecosystems, sustainably manage forests, combat desertification, and halt and
reverse land degradation and halt biodiversity loss.
• Establishing commitments in our Sustainability Policy for Biodiversity.
• Establishing a Biodiversity Action Plan.
• Protecting endangered flora species.
• Developing Environmental Management Units to reproduce the
mangle specie.
• Reforest wetlands within any of the airport facilities.
• Integrate the values of the ecosystem and biological diversity in the
planning of airports.
Objective 16: Promote peaceful and inclusive societies for sustainable
development, provide access to justice for all, and build effective, accountable
and inclusive institutions at all levels.
• Train OMA’s collaborators in issues regarding the fight against
corruption.
Objective 17: Strengthen the means of implementation and revitalize the
global partnership for sustainable development.
• Support and contribute to the Mexican network of the United Nations
Global Compact.
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Being consistent with the commitment to respect human rights, ethics, the
environment, and to avoid corruption, internally or in the value chain, since 2009
OMA decided to support and contribute to the United Nations Global Compact to
take action towards the fulfillment of its 10 principles and contribute with policies
and good practices:
Human Rights
1 Businesses should support and respect the protection of internationally proclaimed human
rights.
2. Companies should make sure that they are not complicit in human rights abuses.
Labor Rights
3. Businesses should uphold the freedom of association and the effective recognition of the
right to collective bargaining.
4. Businesses should support the elimination of all forms of forced and compulsory labor.
5. Businesses should support the effective abolition of child labor.
6. Businesses should support the elimination of discrimination in respect of employment and
occupation.
Environment
7. Businesses should support a precautionary approach to environmental challenges.
8. Businesses should undertake initiatives to promote greater environmental responsibility.
9. Businesses should encourage the development and diffusion of environmentally friendly
technologies.
Anti-Corruption
10. Businesses should work against corruption in all its forms, including extortion and bribery.
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OMA PROGRAMS AND ACTIVITIES
CONTRIBUTING TO THE SUSTAINABLE
DEVELOPMENT GOALS

• Sustainability Policy
Commitment
• Environmental Management
System

• Sustainability Policy
Commitment
• OMA Good Neighbor
Program

• Sustainability Policy
Commitment

• Development Master Plan

• Corporate Social
Responsibility Program

• OMA Health Program
• Health and Safety Program

• Sustainability Policy
Commitment
• Environmental Management
Units
• Environmental Management
System

• Sustainability Policy
Commitment
• Grievance Mechanisms
• OMA Training Program

• Sustainability Policy
Commitment
• Environmental Management
Units
• OMA Training Program

• OMA Health Program
• Health and Safety Program

• Sustainability Policy
Commitment
• Solar Park
• Energy efficency strategy

• Sustainability Policy
Commitment
• Environmental Management
System

• Grievance Mechanisms
• OMA Training Program

• Educational backwardness
Program
• OMA Scholarships Program
• OMA Adopt a School
Program

• Sustainability Policy
Commitment
• OMA Innovation HUB

• Environmental Management
System

• Support UN-Global Compact
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4. SOCIAL DIMENSION
G4-15

4a. Corporate Social Responsibility
Social commitment of OMA’s Sustainability Policy
• Operate within a social responsibility framework
• Collaborate to social equilibrium among our interest groups.
• Collaborate for the socio-economic development of the surrounding communities to our
operations.
Social responsibility is a comprehensive part of OMA’s business strategy. Its relevance guides us to
perform our operations in an economic, social and environmental sustainable way.
Social Responsibility has a variety of challenges including the interaction with the environment and
society in a balanced-sensitive relationship. To increase the positive impacts to our stakeholders, it
is very important to develop a framework that allows aligning social investment with the business
strategy, channel resources and link actions in favor of society. In this way, OMA creates its Social
Responsibility Reference Framework.

Social Responsibility seeks to address local issues of communities.

Cañón de la Huasteca.
Sierra Madre Oriental, Nuevo León.
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OMA’s Corporate Social Responsibility Program covers and summarizes the activities and projects
designed to engage with the surrounding community of the airports. To do this correctly, it contains
the annual activities plan that establishes specific responsibilities and commitment dates.

During 2016, 158 activities were carried out under OMA’s Corporate Social Responsibility Program.
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OMA Volunteer Program:

OMA Adopt a School:

OMA seeks to promote social participation of its collaborators through a volunteer program.
They share their time, capabilities, talent, projects, to non-profit organizations that foster social
development of the communities where OMA operates, in this way, we support to solve local issues.
Stimulation of the culture of volunteering is a contributing factor for building and strengthening a
culture of solidarity within OMA.

The initiative aims to improve infrastructure conditions of schools in areas surrounding the airports
through rehabilitation of fields and gardens, cleaning brigades, bathroom maintenance, interior
and exterior painting, repairs and water fountain installations, as well as computer equipment
donation and school supplies.

To continue the progress and achievements in this field, in 2016, volunteering activities were
updated to focus attention on vulnerable groups.
Vulnerable groups are persons belonging to specific groups who constantly get fewer opportunities
and sometimes receive restricted access to their rights. These conditions put them at disadvantage
compared to the rest of society.

Vulnerable groups attended:

Beach Clean up:
With the participation of hotels, civil society organizations and educational institutions, during
2016, Zihuatanejo Airport staff join to the Playa Linda Beach clean up.
Over 400 people joined to remove 550 kilograms of plastic pollution.

23 volunteering activities were performed in 2016.
14 civil society organizations were benefited.
288 collaborators participated during 2016 as volunteers
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OMA Good Neighbor:

Sustainability Extension Practices to Critical Suppliers:

The project is designed to address local issues of communities surrounding the airports through
donations in-kind or in cash. In-kind donations include: fire-fighting equipment, wheel chairs,
benches, cyclonic mesh, toys, and other items.

With the commitment to promote sustainability to our stakeholders, we train the employees of
our critical suppliers, in topics such as OMA culture, Sustainability Policy, Business Code of Ethics,
Human Rights, Customer Services, Environment, Security, and Health at work.

In 2016, 28 events were made in 17 municipalitiess.
In 2016, 1,256 critical suppliers’ employees were trained,
850 are security employees, 395 provide cleaning services and 113 parking lot services.

Sustainability Fair:
This annual event is planned to serve as a platform to share sustainability practices and initiatives.
It is made with activities and conferences offered to collaborators, their families and the airport
community for one week. During the fair, there is a photography contest and drawing and collage
contest to motivate in a very simple and graphic way the importance of sustainable practices in our
daily life.
The theme of the Sustainability Fair 2016 was diverse and included topics such as United Nations
Sustainable Development Goals, emergency brigades, care of water, daily work impacts, and the
importance of assisting vulnerable groups.

In 2016, we had 2,602 participants.
In 2016, we received 316 photography, paintings and collage artworks.

Since 2008, OMA is certified as Socially Responsible Company granted by the Mexican Center for
Philanthropy (CEMEFI) and the Alliance for Corporate Social Responsibility (AliaRSE).

9 years as Socially Responsible Company.
For the fulfillment of OMA strategic objectives for sustainable development for 2016, the sum
of efforts from collaborators allowed OMA to progress 96% of the planned goal to contribute to
the development of the community. In addition, we complied 100% with OMA’s Corporate Social
Responsibility Program.
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4b. OMA Labor Practices

G4-10, G4-11, G4-EC3, G4-EC5, G4-EC6, G4-LA1, G4-LA2, G4-LA9, G4-LA10, G4-LA11, G4-LA12, G4-LA13
Commitment to labor rights of the sustainability policy
•
•
•
•
•

Respect diversity and promote equal opportunities.
Promote labor inclusion of people with disabilities.
Promote a working environment that contributes to improve quality of life for employees.
Stimulate individual and collective efficiency, developing skills in employees.
Train our employees in quality, security, health, environment, and social responsibility
principles to confront the challenges of our business and our community.

OMA continuously work to promote a pleasant working environment where collaborators can
develop professionally and personally in a balanced way. We are a company committed to protect
labor rights, uphold freedom of association and collective bargaining; we avoid forced and child
labor, and eliminate all forms of discrimination.
OMA’s Human Capital is formed by committed women and men characterized for being passionate
for their work and have confidence that the services provided to customers, users and passengers
are reliable and of quality.

Mazatlán, Sinaloa.
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OMA WORKFORCE BY AIRPORT
In OMA we are convinced that the ability, experience, knowledge, and skills generate value to the
Group, therefore in our recruitment process and staff selection we focus our attention to select
competent and skilled candidates. We value and promote diversity and equality in opportunities in
all its forms. We eliminate racial, ethnic, religious, moral, and sexual discrimination, also for union
membership, political views and health.
Aware of the impact of handling personal information of all candidates, we guarantee to safeguard
documents with the same duty and diligence as if they were our own and commit to not disclose
Sensitive Personal Data obtained in our recruitment process to prevent affecting their privacy.

OMA Workforce by gender
Men
Women

825
235

Collaborators at management level:
5 Women

Collaborators at executive level:
1 Women

OMA workforce by type of contract
Unionized:
Administrative:

572
488

98% of senior managers come from local
communities where we have operations.

OMA workforce by age
19-30
31-50
51+

222
702
136

Annual Rotation: 3.11%
Voluntary resignation of workforce by age
19-30
31-50
50+

10
21
2

30%
64%
6%

Voluntary resignation by gender
Men
Women

19
14

58%
42%

New hires in 2016:

New hires by gender:

86 persons

Men
Women

New hires in OMA by age:
19-30
31-50
51+

60
26
0

70%
30%
0%

55
31

64%
36%
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Once the new OMA collaborators settles in their job, proper training is provided to develop knowledge
and skills required by their position. Through continuous training applied to all organizational levels,
we seek to capitalize on knowledge and innovation to grow altogether between the company and
the collaborators.
Some of the training programs that promote development and specialization of personnel are:
Heads of Operation and Security Development, Head of Maintenance Development, Medium
Range Management Development, Leader Formation, Equipment Development, Engineering
International Diploma and Airport Certification, Airport Management Diploma, CREI Commanders
Diploma, and Master in Airport Management.

AVERAGE TRAINING HOURS PER EMPLOYEE
2014-2016

In OMA we carry out an annual evaluation of the performance of employees, a measurement
process that aims rewarding productivity, as well as improves potential in areas where performance
is required.
It is a continuous process carried out to assess the degree in which collaborators reach their goals,
as well as promotes skills development. With this process we guarantee equal opportunities to all
collaborators.

Evaluated persons in 2016: 439 employees.
Our commitment is to strengthen the comprehensive development of employees. For this, we have
different tools that help us enhance the professional and personal development of collaborators
through mechanisms, planned process changes, short-term programs, medium-term programs,
and long-term programs aligned to the business strategy.
OMA’s career plan is a tool that defines the collaborator’s long-life personal objectives, and their
profession or work is the bridge to achieve them. OMA has 33 career plans ranging from technical
positions to management positions.
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OMA Skills Management Model aims to ensure that all workers work aligned to the business
strategy. This model is defined based on the mission, vision and values of the Group, and consists
of 21 skills distributed in three categories. Each skill is composed of observable behaviors that
are assessed by the collaborator and, in some cases, by their direct supervisor. This model aims
to reduce the margin of difference between the requirements of the position, thus improving the
professional performance of our team.
Another tool that contributes to the comprehensive development of personnel and their families
are the educational scholarships. In 2016, we granted 293 scholarships, investing three million
pesos, of which thirty percent was for bachelor and master degree studies.

SCHOLARSHIPS PER GRADE 2016
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For collaborators who have not yet completed a high school degree, we have joined the program
promoted by the National Institute for Adult Education (INEA), Company Free of Educational
Backwardness. In 2012, OMA contributed to all collaborators to have primary studies, as well as
secondary education.

Collaborators with educational backwardness at primary level: 0
Collaborator with educational backwardness at secondary level: 1
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Another way to motivate our collaborators is to promote its growth through the Innovation Hub,
which supports one of our corporate values consisting in materializing ideas proposed to create
new passenger services, generate savings, increase income, or streamline our processes always
under a sustainable approach.
The activities performed by our collaborators are complemented with the economic retribution
perceived and with social benefits granted by OMA. We seek to offer competitive salaries attached
to the policies of the company and are determined based on the skills and performance of each
person in order to promote equity. In addition, the position is taken into account, as well as seniority
and airport category. Social condition, age or gender does not determine collaborator’s salaries.

Innovation categories:

In OMA, collaborators located in the lower range salaries receive retributions higher than the
minimum wage of each region where we have operations.

This is done through OMA’s Innovation Hub platform, where a Committee defines if the ideas are
viable and tracks them until their implementation. Since 2008 when the project started, 2,205 ideas
have been evaluated.

In 2016, 219 ideas were received and 12 were awarded.
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Among the benefits and others additional to the economic compensation received by all of our
collaborators, include life insurance, savings fund, family support, and special permissions for
various reasons, among others.
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of contributions made by the collaborator by a maximum amount of 10.5% of its salary, plus a
contribution made by OMA based on 2% of the salary base throughout the life of the plan. Until
2016, 46.2 million pesos have been assigned as a reserve for this benefit and 16 million pesos in an
independent fund to meet this obligation.
Grupo Aeroportuario del Centro Norte, was recognized as the Best Company to Work For in the NorthEast region of Mexico in the more than 1000 collaborators category granted by the Great Place to
Work Institute (GPTW) Mexico, receiving the Number 1 position. This is the fifth consecutive year
that OMA appears listed in the ranking and highlighted among more than 50 companies in the
States of Coahuila, Nuevo Leon and San Luis Potosi that were evaluated previously by the GPTW
Institute.

Committed to support our collaborators in each of their professional life stages, OMA created
the Retirement Program that aims to help collaborators plan their successful separation from the
company by providing advice to reduce emotional conflict and by orienting them to take advantage
of their strengths.
For the executive staff, OMA created a Pension Plan for Managers, Executives and Directors in
order to secure the economic future at the end of their working life. The program is composed by
a defined benefit at retirement (legal compensation) and a defined contribution, which consists
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4c. Health and Safety in the Workplace

G4-LA5, G4-LA6, G4-LA7, G4-LA8, G4-PR1

Commitment to health and safety of the sustainability policy
• Establish targets to prevent occupational hazards that allow us achieve zero accidents and
zero occupational diseases.
In OMA, a very important aspect is the health and safety of our collaborators, visitors and users in
all of our facilities, as well as in all of our operations. Our objectives are to have proper controls,
avoid risk situations and meet the goal of zero work accidents.
As part of the prevention tasks, we carry out evaluations to identify potential risks in the facilities
and processes where we consider a probable occurrence, exposure and consequence, to reduce
its frequency, severity and accident rate. In 2016, 3,319 activities were evaluated, of which 94%, in
other words, 3,128 are considered non-significant
From the risk analysis performed, data reflected is submitted in quarterly basis to the Sustainability
Committee, chaired by the CEO and addressed by other directors. This analysis provides information
to implement decisions through the general strategy for health and safety at work.

Centro Histórico de Zacatecas.
Zacatecas
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OMA’s approach on the aspect of health and safety is prevention through training, in where in addition
to the preparation of our collaborators, we consider training our suppliers and subcontractors.
OMA designed in previous years, training schemes and mechanisms regarding health and safety at
work. Its quality and constant update has enabled achieved significant accreditation in each of the
particular issues.
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During 2016, there was a professional illness in one of our working centers but with no fatalities
derived from OMA’s activities. In addition, only seven work accidents, no commuting accidents,
and 149 cases of general illness causing 4,482 lost days.
In OMA, there are no workers with high incidence or high risk of diseases related to their occupation.

Training is made with the accumulated experience of collaborators who consider innovations that
arise in specific fields.

The topics in which OMA concentrated training efforts are:
•
•
•
•
•
•

Incident prevention in the working area.
Fire prevention and emergency services.
Electric installations, energy blocking and labeling.
Handling and storage of materials and hazardous chemical substances.
Height jobs.
Cut and welding.

Thanks to this prevention approach, we minimize health and safety risks in our working environment,
which in turn translates into a sustainable benefit for OMA.
Within the sustainability strategic objectives, the one that refers to the mitigation of labor risks,
we achieved 90.6% compliance in 2016. The accidents frequency rate was 0.63, the severity of
accidents was 15.82 and the STPS Self-Management Program achieved 100% compliance.

The health and safety indicators include security, cleaning, parking lot, aerocare, and documented
luggage control (subcontractors) personnel of all OMA.
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With views of maintaining a culture of health and safety, and create responsible environments,
we also have Health and Safety Commissions in all of our working centers. These commissions are
aligned with the Mexican Official Standards NOM-019-STPS-2011 with OMA’s Security and Hygiene
Regulations and with our internal processes.
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and Safety
safety in the Workplace

Health and safety committees formed by different members of the organization exist:
• The general commission is formed by the CEO, Secretary General of the National Union,
Director of Legal Affairs, Human Capital Director, Labor and Conflict Secretary of the National
Union, and Minutes and Resolutions Secretary of the National Union.
• The local commissions at each of the airports are formed by the Airport’s Manager,
Human Capital Coordinator, Union Delegate, and Management and operation employee’s
representative.
• The corporate local commission is formed by human capital director, sustainability, legal, and
maintenance personnel.

We maintain constant dialogue with the National Union of Workers of the Airport, Similar and
Related Services Industry of the Mexican Republic (Sindicato Nacional de Trabajadores de la Industria
Aeroportuaria y Servicios Similares y Conexos de la Republica Mexicana) regarding health and safety
through participation agreements such as: Collective Bargaining Agreement, Internal Work Rules,
Internal Security and Hygiene Rules, Self-management Program for Health and Safety at Work,
Security Procedures, Excellence CREI Program, General and Local Health and Safety Commissions,
Company Free of Addictions, Civil Protection Family Program, Sustainability Fairs for Collaborators
and Families, Great Place to Work® Surveys, and OMA Scholarship Program.
In order to carry out all actions regarding health and safety for our collaborators and supply chain,
we have different certifications that allow us ensure the professionalization of our processes.
Since 2011, we have the international certification OHSAS 18001:2007, which was renovated in
2014 for our 13 airports effective until 2017. This system has enabled us to mitigate risks associated
with our collaborator’s health and safety, as well as with all other persons associated with the daily
operations.
In addition, we obtained voluntarily the Safe Company Certification granted by the Department of
Labor and Social Welfare (STPS) to reaffirm our commitment to health and safety in all our airports.
This has allowed us to continuously improve the reduction of risks arising from the operation
through the implementation of national and international health and safety standards.
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OMA is the first airport group in Mexico to receive the Safe Company Certification in all its airports
granted by the Department of Labor and Social Welfare (STPS) through the Self-Management
Program for Health and Safety at Work (PASST).

In addition, for the eight consecutive year, we ratified our Drug Free Company Certificate endorsed
by the Department of Health, the Department of Labor and Social Welfare and the Mexican Institute
of Social Security, which consists in the application of tests to detect illegal drug consumption
among our collaborators. In 2016, 993 anti-doping exams were applied (93.7% of the staff). All this as
a reinforcement to our policy of zero tolerance to positive cases of illegal substances consumption.
Level I: Compliance with
health and safety at work
regulations.
Level II: Continuous
improvement actions for
health and safety at work.
Level III: Achievements in
health and safety at work
management.
Revalidation Level III:
Effective management in
health and safety at work.
Level IV: Leadership in
health and safety at work.

We promote comprehensive care of our collaborators, therefore, we designed the OMA Health
Program to help and improve health through periodic medical exams, nutrition consultation, visual
and hearing conservation, vaccination campaigns, as well as cancer prevention. During 2016, 674
medical exams were given (63.6% of collaborators) and 567 influenza vaccines applied (53.5% of
collaborators).
Similarly, we procure that our collaborators be safe in their homes against potential contingencies,
therefore, we created the Civil Protection Family Plan, through which we train and provide security
and emergency equipment such as fire extinguishers, document holders, first-aid kits, emergency
backpacks, dynamo lamps, smoke detectors, and fire prevention manuals, among others.
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5. ENVIRONMENTAL DIMENSION
G4-EN31

Commitment to the environment of the sustainability policy
• Systematically integrate a preventive approach that favors the care of the environment in all
of our activities.
• Promote values and publicize the best environmental practices to parties concerned.
• Establish targets to prevent pollution to the environment.
• Encourage the reuse, recovery and recycling of materials.
• Mitigate environmental impact of our operations in the fields of water, air, ground, biodiversity,
noise, waste and energy.

Maderas del Carmen.
Ocampo, Acuña y Múzquiz , Coahuila.
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For OMA, the environment is a priority and it is reflected in our Sustainability Policy, which has
been clarified since the beginning of our operations. The allocation of resources carried out in
human and financial capital is also aimed to support compliance of the main objective: mitigate
the environmental impacts of our operations.
OMA’s environmental management system has been designed to comply with the Mexican
environmental law, as well as with other commitments acquired. To achieve this, we periodically
perform an assessment of the legal requirements. Through planning and budget allocation,
preventive actions are carried out to avoid potential non-compliance in environmental matters.

Main environmental impacts:

In OMA, we have developed a specialized team, coordinated by corporate and with presence in our
airports, with the responsibility to manage, follow-up and monitor implemented environmental
initiatives. This way, the efficiency in the environmental performance of the Group is guaranteed.

ENVIRONMENTAL INVESTMENT 2014-2016
(million Mexican pesos)
To fulfill the commitments acquired by the Group, we
made investments in efficient technology, carry out
detailed monitoring of the environmental impacts and
incorporated preventive methods with the vision to
respect and preserve the environment.

In 2016, the environmental investment was $8,861,579 pesos.

The experience of our personnel is shared within the organization, particularly with new staff
members. As part of this, the environmental awareness program schedules training sessions about
hazardous waste, non-hazardous waste, water saving, energy saving, and ecological footprint. The
contents are oriented to the collaborators of the Group, as well as to critical supplier’s employees,
with the intention to develop and strengthen the message of the importance of the care and
conservation of the environment.

In 2016, 393 OMA collaborators were trained.
In 2016, 711 employees of OMA’s critical suppliers were trained.
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5a. Water

G4-EN8, G4-EN9,G4-EN10, G4-EN22
Water is a material aspect in the airport operations and necessary to provide quality services to
users in our facilities. For that reason, rational and responsible use is encouraged to reduce its
consumption, taking into account the annual increase of passengers.
Within our daily activities, we analyze the processes where water consumption can be reduced,
and take actions such as the replacement of conventional equipment for water saving technologies
such as saving valves, underground water pipes leaks detection, repair of leaks, and use of water
from air conditioner (A/C) condensation.
Water consumed by the airports of Culiacan, Mazatlan, Tampico, Torreon, and Monterrey comes
from municipal water supplies, which represents 52% of OMA’s total consumption. The other 48%
corresponds to the airports of Acapulco, Chihuahua, Ciudad Juarez, Durango, Monterrey, Reynosa,
San Luis Potosi, Zacatecas, and Zihuatanejo and comes from groundwater. In no case OMA´s water
withdrawal was extracted from protected water sources.

In 2016 water withdrawal consumption was 722,988 m3.
Municipal water supplies: 378,358 m3.
Groundwater: 344,630 m3.

Cosalá, Sinaloa.

Archive México Desconocido.
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2016 WATER WITHDRAWAL PER PASSENGER VS. BASELINE
The airport operations and services produce wastewater, and if it is not disposed properly, it can
generate a negative impact to the environment. In OMA we have made financial and human capital
investments to manage and dispose it in a responsible manner.
Our 13 airports have water treatment plants that operate with activated sludge systems allowing
wastewater comply with the established environmental regulations. The quality of wastewater
is determined in a quarterly or in a six-month basis through sampling made by accredited and
certified laboratories. The Mexican Regulation NOM 001-SEMARNAT-1996 is taken as a reference
to facilitate the mitigation of environmental impact by the ground discharge of treated water.

In OMA, we don’t recycle or reuse treated water.
In 2016, 152,656 m3 of treated water was disposed to the ground and subsoil.
98% of treated wastewater complies with the applicable environmental regulation.

Passenger

Water withdrawal
per passenger (lts)

Lts= liters
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5b. Energy, Emissions and Climate Change
G4-EN3,G4-EN4,G4-EN5,G4-EN6,G4-EN15,G4-EN16,G4-EN17,G4-EN19

We have identified that energy consumption is the main environmental aspect required to operate
the airport facilities. In that sense, OMA’s efforts are aimed to achieve energy efficiency, through
the use of new technologies and solar energy.

Initiatives to mitigate energy consumption
•
•
•
•
•
•

LED lighting for buildings
LED lighting for tracks and roadways
Monitoring and energy control
Solar energy generation
Efficient air conditioning
Motors speed control.

In 2016, 61,450,908 Kwh of electricity consumption.
294,095 Kwh were generated in the solar park in Zacatecas.

Note: Kilowatt-hour (Kwh).
Médanos de Samalayuca.
Samalayuca, Chihuahua.

Archive México Desconocido.
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As part of the airport infrastructure operations, non-renewable fuels like gasoline, diesel and LP
gas are used.

2016 DIRECT ENERGY CONSUMPTION
Gasoline
Diesel

2016 INDIRECT ENERGY CONSUMPTION
Electricity

4,722 GJ
146,219 lts

4,856 GJ
137,350 lts

61,450,908 Kwh
221,223 GJ

LP Gas

Total

Note: Gigajoule (GJ) Kilowatt-hour (Kwh).

3,373 GJ
130,031 lts

12,951 GJ
413,600 lts

Note: Gigajoule (GJ). Liters (lts).

2016 TOTAL ENERGY CONSUMPTION (GJ)
234,174 GJ
Note: Gigajoule (GJ).

2016 External energy consumption (Ton CO2e)
279 Ton

Note: Tons of CO2 equivalent (Ton CO2eq).

2016 ELECTRICITY CONSUMPTION PER PASSENGER VS. BASELINE

Passenger

Electricity consumption
per passenger (Kwh)

Kw= Killowat

Climate change is one of the material aspects for OMA and our stakeholders due to its relevance to
the long-term business sustainability. The increase in the intensity of natural phenomena and the
disease rate are both consequences of climate change, and they represent a long-term risk for the
operations located in coastal or high-risk areas.
Through OMA’s carbon footprint, we calculate direct and indirect GHG emissions in order to
acknowledge our impact on climate change.
According to the Intergovernmental Panel on Climate Change (IPCC), carbon dioxide (CO2) is one
of the main causes of climate change, due to the fact that its concentration in the atmosphere
has increased considerably since the year 1750. In order to understand its impact and develop
mitigation strategies, it is important that companies carry out the quantification of this gas through
the calculation of the carbon footprint.
In OMA, the calculation of emissions is based on the guidelines specified by the GHG Protocol of
the World Resources Institute (WRI), which divides the emissions in Scope 1, Scope 2 and Scope
3 Guidance. This classification is based on the nature of the operations in which emissions take
place, determining if these emissions can be attributed directly to the organization or other related
entities.
The GHG emissions generated by the Group´s operation come from non-renewable fuels
consumption (Scope 1), electricity consumption (Scope 2) and business travel and employee
commuting (Scope 3).

174 OMA SUSTAINABILITY REPORT
ENVIRONMENTAL DIMENSION / Energy, Emissions and Climate Change

The quantification of Scope 1 and 2 emissions are done using the methodology of the National
Emissions Registry (RENE) promoted by the Department of Environment and Natural Resources
(SEMARNAT). With this information, we take the emissions factor, the calorific power and other data
referenced for the calculation of emissions. For the Scope 3 emissions, we developed an internal
methodology for the calculation of the distance of the company’s business travel, as well as for the
distance traveled by the employees commuting which is performed by an external supplier.
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In addition, the intensity emission table we show the intensity of emissions calculated per each one
thousand passengers that visit our airports. It is important to distinguish that in 2016, 1.56 tons of
CO2e were emitted per each one thousand passengers, which means a reduction of 7.7% against
2015 and 11.4% against 2014.

The 2014-0216 GHG Emissions Table shows 2014-2016 OMA’s emissions. As it is shown below, in the
year 2016, OMA’s total emissions reached 29,320 tons of CO2e, categorized mainly in the Scope 2
emissions and which constituted 95.9% of all emissions.

2016 GHG EMISSIONS PER PASSENGER VS. BASELINE

Passenger

GHG Emissions per 1,000
passenger (ton CO2eq)
Note: Tons of CO2 equivalent (Ton CO2eq).

Ton CO2 EQ= Tons Carbon
Dioxide Equivalent
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5c. Waste Management
G4-EN23,G4-EN24

One of the fundamentals of the environmental management system is waste management.
Since the activity and operation of airport services produce waste, OMA implemented guidelines
to identify, store, transport, and dispose waste that complies with the applicable Mexican
environmental regulations.

Non-hazardous waste is collected and separated in order to be able to recycle and/or reuse it:
carton, PET, paper, aluminum, scrap metal, wood, and glass.

In 2016 we recycled 141 tons of non-hazardous waste.
2016 RECICLED NON-HAZARDOUS WASTE (tons)

Cascadas de Tamul.
Aquismón , San Luis Potosí.
Archivo México Desconocido.
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2016 WASTE PER PASSENGER VS. BASELINE

Passenger

Waste per 1,000
passenger (Kilograms)

kgs= kilograms

Within the commitments to mitigate environmental impact, OMA participates in an environmental
management program for Polychlorinated Biphenyls (PCBs) promoted by the United Nation
Development Program (UNDP), the World Environmental Forum (WEF) and the Department of
Environment and Natural Resources (SEMARNAT). The participation and efforts made by OMA
were recognized for being a contributor to minimize risk exposure of vulnerable Mexicans and the
environment.

Polychlorinated Biphenyls (PCBs), is one of the most toxic and harmful substances to the environment.
OMA’s airports are free of PCBs.
During 2016, they were no spills greater than a thousand liters of oil, fuels, chemical residues or
other substances resgistered.
Through the Integrated Management System, the Environment Program is certified in ISO
14001:2004 for the 13 airports of the Group since 2011. Its rigorous application has allowed
to standardize processes, measure material aspects and mitigate risks to achieve continuous
improvement under a sustainable focus in OMA.

The scope of the certification covers provision of airport terminal facilities management services,
including baggage and passenger security, facilities cleaning and maintenance and parking lot
operations of the 13 airports of the Group.

In 2016 two follow-up on certification audits were performed
The current Certificate is valid until 2017.
Voluntarily, OMA added itself to the Environmental Quality Certification Program promoted
by Federal Environmental Protection Agency (PROFEPA). This distinction is obtained by the
recognition of actions implemented to improve the quality of the environment regarding water,
air, soil and subsoil, hazardous and non-hazardous waste management, electricity, and training.
PROFEPA performs environmental audits to verify legal compliance and the implementation of
appropriate environmental practices in all our operations. Currently, the airports of Acapulco,
Ciudad Juarez, Culiacan, Chihuahua, Mazatlan, Tampico, and Zihuatanejo have valid Environmental
Quality Certificates. During 2017, pre-audits and audits will take place in order for the rest of the
airports obtain its certificate.
Through a set of actions supported by all collaborators, OMA achieved 100% of its environmental
strategic objectives, which includes wastewater quality and reducing the carbon footprint. These
achievements confirm OMA’s interest at all levels of the organization to create real and positive
results to preserve the environment.

OMA SUSTAINABILITY REPORT 181
ENVIRONMENTAL DIMENSION

5d. Biodiversity

G4-EN11, G4-EN12, G4-EN13, G4-EN14, AO9
Commitment to biodiversity of the sustainability policy
• Mitigate the impact deriving from our operations.
• Inform employees of the importance and benefits of the protection and conservation of
biodiversity at our airports and areas of influence
• Identify the flora and fauna species present at our airports in order to establish conservation
priorities.
• Collaborate with external organizations and government bodies for the protection and recovery
of areas of ecological importance inside and outside our facilities.

Preserving Biodiversity has become a global challenge, due to the continuous loss of species and
ecosystems, and Mexico is not an exception, is one of the most megadiverse countries around the
world. Conservation is everyone’s duty and it is necessary that all of us contribute according to our
possibilities.
As a responsible company and environmental friendly, OMA adds itself to the national conservation
efforts by developing public commitments for the protection of biodiversity.

Dunas de Yeso.
Cuatro Ciénegas, Coahuila.
Archive México Desconocido.
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Through the Biodiversity Action Plan (BAP), OMA operates and manages activities and projects to
comply with established commitments. This plan focuses its action on raising awareness in order
to form a culture of conservation in the regions where it operates, including regional, national and
international ecological projects in order to coordinate efforts with government at federal and local
levels, and with civil organizations for the conservation of species and ecosystems.

Projects that contribute specifically to the compliance of the lines of action established in BAP:
• Hazardous Fauna to Aviation Control Program and Fauna Management Plan.
• Environmental Management Unit (EMU) Aero-Zihuatanejo and Aero-Acapulco.
The area in which OMA’s airport facilities are located, are not within the Priority Terrestrial Regions
or within areas considered protected according to the maps defined by the Mexican Commission
for the Knowledge and Use of Biodiversity (CONABIO). In addition, there are no protected areas
in the intermediations of the airports, but a remarkable distance from the facilities. In this way,
our operations do not generate significant biodiversity impacts since they are not based in the
exploitation of natural resources.
Despite the above, in OMA we seek to engage in the conservation of biodiversity, therefore, we
established commitments through our policy:
• Mitigate biodiversity impacts resulting from our operations.
o The airports are located in areas devoted to urban development and are in full compliance
with regulations regarding environmental impact and technical studies, as well as comply
with local and federal environmental regulations. In addition, OMA evaluates and identify
relevant environmental aspects in order to develop operational controls and eliminate,
mitigate, reduce, or control those that may represent a risk to biodiversity.

• Inform employees on the importance and benefits of protecting and preserving biodiversity at
airports and areas of influence.
o Annually and during the Sustainability Fair timeline, one day is dedicated to promote among
our collaborators the culture of Biodiversity conservation. In 2016, 541 OMA collaborators
participated.
• Identify flora and fauna species present at the airports to establish conservation priorities.
o Currently, we have a list of the fauna present in the airports of the Group and identify
the risk category of each species according to the Official Mexican Rule NOM-059SEMARNAT-2010 “Environmental Protection – Native Mexican Species of Wildlife Flora
and Fauna – Risk Categories and Specifications for its inclusion, exclusion or change – List
of endangered species”. In 2016, 154 species were found within the airports.
• Collaborate with external organizations and government departments for the protection and
recovery of ecologically important areas inside and outside our facilities.
o Buttonwood mangrove donations to government and academic institutions.
o Conservation and reforestation actions of the mangrove species in the Environmental
Management Unit (EMU) of the airport of Zihuatanejo, its achievements and collaboration
with municipal authorities to locate reforestation areas, as well as the donation of plants to
EMU in Acapulco’s Airport, are significant collaborative advances in favor of the ecology.

184 OMA SUSTAINABILITY REPORT
ENVIRONMENTAL DIMENSION / Biodiversity

OMA SUSTAINABILITY REPORT 185
ENVIRONMENTAL DIMENSION / Biodiversity

Hazardous Fauna to Aviation Control Program

Environmental Management Unit Aero - Zihuatanejo

Operational security is the state in which risks associated with aviation activities relating to the
operation of aircrafts or that supports directly such operation, is reduced and controlled on an
acceptable level.

Wetlands represent strategic ecosystems that are very important for the conservation of biodiversity
and the well-being of human communities; therefore, it is necessary to carry out actions that ensure
the maintenance of their ecological characteristics.

As part of Operational Security management, OMA implemented a Fauna Hazardous to Aviation
Control Program at each of the 13 airports under its concession to manage the risks associated with
the presence of wildlife in air operations.

The Zihuatanejo airport and its surroundings lie within wetlands where there is an endangered
species according to the Department of Environmental Protection and Natural Resources
(SEMARNAT), the Buttonwood Mangrove (Conocarpus erectus),.

The program consists in the diagnosis, assessment and mitigation of the risk that wildlife fauna
represents to air operations, identifying the ecological dynamics of each of the places where we
carry out operations and determining specific strategies to handle and control fauna, directed
only to organisms that by their dimensions, habits, population, and aggregation, are considered a
danger to the security of air operations.

Since 2012, as part of OMA’s biodiversity commitments, the airport of
Zihuatanejo established a Conservation Unit (EMU) in the form of plant
nursery, which aims to the reproduction of Buttonwood Mangrove
(Conocarpus erectus)..

This activity is carried out through the recruitment of specialized
services to ensure a proper management of fauna risks made
by skilled personnel and based on the industry’s best practices,
aeronautical regulations and environmental regulations.

In 2016
38 fauna impact events with aircrafts providing as a result
1.09 impact events for every 10,000 attended operations.

FAUNA IMPACTS PER EACH 10,000
OPERATIONS 2014-2016

Objective:
• Production of Buttonwood Mangrove.
• Contribute to the regeneration of lagoon coastal ecosystems.
• Raise awareness about the importance of the Mangrove.

Mangrove production
2016: 20,156 of buttonwood mangrove
2015: 23,550 of buttonwood mangrove
2014: 19,870 of buttonwood mangrove

Surface:

800squared meters
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To contribute to the restoration of the degraded coastal lagoon ecosystems in areas outside the
airports, in 2016, Zihuatanejo airport coordinated with Government and Academic Institutions the
donation of buttonwood mangroves.

Reforestation
Wetland restoration efforts in Mexico are of great importance for the ecological balance of certain
regions. OMA joins to this great project through repopulation within the airport and the donation
of mangroves to the local community.
Since the beginning of this project, we implemented a reforestation program inside the airport that
allows us to take advantage of the production of mangrove. In 2016, we achieved to increase the
population density in reforested areas.

Internal reforestation
2016: 4,450 mangroves
2015: 1,500 mangroves
2014: 2,500 mangroves

External donation for restoration and repopulation
2016: 5,128 mangroves
2015: 2,000 mangroves
2014: 0
We recognize the importance of raising environmental and economic awareness towards the
buttonwood mangrove. In this sense, in 2016 we started a visiting program to EMU, where we share
acquired knowledge regarding the production of this specie, but also we inform visitors about the
importance of mangroves to mitigate the negative impacts of climate change. In addition, we seek
to advise OMA’s collaborators about these issues in an annual basis and share relevant information
about wetlands.

Visits to UMA
2016: 628 persons
Training of OMA’s Collaborators
80 persons
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Environmental Management Unit Aero - Acapulco
According to our biodiversity policies, in the airport of Acapulco we
established and registered an EMU in order to protect buttonwood
(Conocarpus Erectus), white (Laguncularia racemosa) and black mangrove
(Avicennia germinan).

Superficie:

3,735 squared meters
Objective:
• Contribute to the protection of mangrove through environmental education and reforestation.
• Promote institutional engagement.
• Production of buttonwood mangrove.
• Production of white mangrove.
• Production of black mangrove.
In 2016 the demarcation of the land intended to plant mangroves in the airport was carried out,
land which will also serve for demonstration and educational purposes.

Mangroves reforested in the polygon:
100

Complementary, we began the construction of a classroom that will serve to carry out environmental
education to the surrounding communities in order to repopulate areas degraded in the “tres palos”
lagoon.

Visits to EMU:
90 persons, including families of collaborators.
In regard to the fulfillment of our strategic sustainable development objectives in 2016, we achieved
100% of the goals proposed to integrate two airports with biodiversity protection programs and to
provide continuity to efforts performed by OMA pursuant to its policies.
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Global Reporting Initiative Index
G4-32

GRI G4
G4

Page

G4-1
G4-2

9
87,113

Description

Strategy and Analysis
Provide a statement from the most senior decision-maker.
Provide a description of key impacts, risks, and opportunities.

Organizational Profile
G4-3
G4-4
G4-5
G4-6

2,13
13,25
2,13
13

G4-7
G4-8
G4-9

13
13,25,41
41

G4-10
G4-11
G4-12
G4-13

141
141
113
2

G4-14
G4-15
G4-16

87
123,133
68

Report the name of the organization.
Report the primary brands, products, and services.
Report the location of the organization’s headquarters.
Report the number of countries where the organization operates, and names
of countries where either the organization has significant operations or that are
specifically relevant to the sustaintability topics covered in the report.
Report the nature ownership and legal from.
Report the markets served
Report the scale of the organization, including: Total number of employees and
operations operations, Net sales
Report the total number of employees by employment contract and gender.
Report employees covered by collective bargaining agreements.
Decribe the organization’s supply chain.
Report any significant changes during the reporting period regarding the
organization’s size, structure, ownership, or its supply chain.

Commitments to external initiatives
Acueducto Los Arcos.
Nochistlán de Mejía , Zacatecas.
Archive México Desconocido.

Precautionary approach or principle is addressed by the organization.
List externally developed economic, environmental and social charters, principles.
List memberships of associations.

192 OMA SUSTAINABILITY REPORT
GRI Index

OMA SUSTAINABILITY REPORT 193
GRI Index

G4

Page

Description

G4-17
G4-18
G4-19
G4-20
G4-21
G4-22
G4-23

2
91
91
91
91
2
2

Entities included in the organization’s consolidated financial statments.
Process for the report and the Aspect Boundaries.
List all the materials Aspects identified in the process for the report content.
Report whether the Aspect in material whithin the organization.
Report whether the Aspect is material outside on the organization.
Report the effect of any restatements of information provided.
Report significant changes from previous reporting periods.

G4

Page

G4-34
G4-35
G4-36

75
75
75

G4-37

75,119

G4-38
G4-39
G4-40

75
75
75

G4-41

55,75

G4-42

75

G4-43

75

G4-44

75

Identified Material Aspects and Boundaries

Stakeholder Engagment
G4-24
G4-25
G4-26
G4-27

129
119
119
119

Provide a list of stakeholder groups
Basis for identification and selection of stakeholders
Repor frequency of engagement by type
Report key topics and concerns raised through stakeholders engagement.

Report Profile
G4-28
G4-29
G4-30
G4-31

2
2
2
2

Reporting period
Date of most recent previous report(if any).
Reporting cycle(such as annual, biennial).
Provide the contact point for questions regarding the report or its contents.

GRI context Index
G4-32
G4-33

191
2

Report the’in accordance’ option the organization has chosen.
Report external assurance for the report.

Description

Governance
Report the governance structure of the organization
Repor the process for delegating authority
Executive-level position or positions with responsability for economic,
environmental and social topics.
Process for consultation between stakeholders and the highest governance body
on economic, enviromental and social topics.
Composition of the highest governance body and its committees.
The Chair of the highest governance body is also an executive office.
Nomination and selection processes for the highest governance body and its
committees
Processes for the highest governance body to ensure conflicts of interest are
avoided and managed.

Highest governance body’s role in setting purpose, values, and strategy
Highest governance body’s and senior executive’s roles in the development,
approval, of organization’s purpose, value or mission statements etc, related to
economic, enviromental and social impacts.

Highest governance body’s competencies and performance evaluation
Measures taken develop and enhace the highest governance body’s collective
knowledge of economic, enviromental and social topics.
Processes for evaluation of the highest governance body’s performance Report
whether such evaluation is a sellf-assessment.
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G4-45

87,113

G4-46

75,87

G4-47

87
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Description

Highest Governance body’s role in risk managment
Highest governance body’s role in the identification and management of ESG,
risks, and opportunities.
Highest governance body’s role in reviewing the effectiveness risk management
processes.
Frequency of the highest governance body’s review of economic, environmental
and social impacts, risks, and opportunities.

Highest governance Body’s Role in Sustentability Reporting
G4-48

75

75
75

Communicating critical concerns to the highest governance body.
Critical concerns that were communicated to the highest governance.

Remuneration and Incentives
G4-51
G4-52
G4-53

75
75
75

Remuneration polices for the highest governance body and senior executives
Report the process for the determinating remuneration.
Report how stakeholder’s views are sought and taken into account.

Ethics and Integrity
G4-56
G4-57
G4-58

13,55
55
55

G4

Page

G4-DMA

30

G4-EC1

30

G4-EC2

87

G4-EC3
G4-EC4

141

Organization’s values, principles (codes of conduct and codes ot etihcs)
Internal and external mechanis for seeking advices on ethical behavior
Mechanisms for reporting concerns about unethical or unlawful behavior

Description

Omissions /Answer

Category: Economic

Report the highest committe that reviews and approves the Sustentability report.

Highest Governance Body’s Roles in evaluating Economic, enviromental an Social
Perfomance
G4-49
G4-50

Performance Indicator
Report why the Aspec is material and
related impacts.
Direct economic value generated and
distributed.
Financial implicaations and other risks
and opportunities for the organization’s
activities due to climate change.
Coverage of the organization’s defined
benefit plan obligatons.
Financial Assistance Received from
Government.

Market Performance
G4-EC5

141

G4-EC6

141

Ratios of standard entry level wage by
gender compared to local minimum wage
at significant locations of operation.
Senior managment hired from local
community

Indirect Ecoonomic Implacts
G4-DMA

41

G4-EC7

41

Report why the Aspec is material and
related impacts
Development and impact of infrastructure
investments and services

Procurement Practices
G4-DMA

113

G4-EC9

113

Report why the Aspec is material and
related impacts
Proportion of spending on local suppliers.

OMA does not receive Federal
Government funds to operate.
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Description

Omissions /Answer

Category: Environmental
Enery
G4-DMA

163

G4-EN3
G4-EN4

171
171

G4-EN5
G4-EN6
G4-EN7

171
171

Report why the Aspec is material and
related impacts
Enery consumption within the organization.
Enery consumption outside the
organization.
Enery Intensity.
Reductions of energy consumption
Reductions in energy requirements of
Information not available. It is
products and services.
estimated to be reported in 2017.

Water
G4-DMA

173

G4-EN8
G4-EN9

167
167

G4-EN10

167

Report why the Aspec is material and
related impacts
Total water withindrawal by source.
Water sources significantly affected by
withdrawal of water.
Percentage and total volume of water
recycled and reused.

Page

Description

181
181

Habitats protected or restored.
Total number of IUCN red list species and
national conservation list species with
habitats ir areas affected bt operations, by
level of extinction risk.

G4-DMA

163

G4-EN11

181

181

Report why the Aspec is material and
related impacts
Operational sites owned, leased, managed
in, or adjacent to, protected areas and areas
of high biodiversity value outside protected
areas.
Description of significant impacts of
activities,products, and services on
biodiversity in protected areas and areas of
high biodiversity value outside protected
areas.

Omissions /Answer

G4-DMA

163

G4-EN15

171

G4-EN16

171

G4-EN17

171

Report why the Aspec is material and
related impacts
Direct Greenhouse use gas (GHG) emissions
(scope 1).
Energy indirect greenhouse gas(GHG)
emissions (scope 2).
Other indirect greenhouse gas (GHG)
emissions (scope 3).
Greenhouse gas (GHG) emissions intensity. Information not available. It is
estimated to be reported in 2017.
Reduction of greenhouse gas (GHG)
emissions
Emissions of ozone-depleting substances
(ODS)
Information not available. It is
NOx, SOx, and other significant aire
estimated to be reported in 2017.
emissions..

Emissions

G4-EN18
G4-EN19

171

G4-EN20
G4-EN21

Biodiversity

G4-EN12

G4
G4-EN13
G4-EN14

Effluents and Waste
G4-DMA

163

G4-EN22

167

G4-EN23

177

G4-EN24

177

Report why the Aspect is material and
related impacts
Total water discharge by quality and
destination.
Total weightof waste by type and disposal
method.
Total number and volume of significant
spills.
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Description

Omissions /Answer

Weight of transported, imported, exported,
or treated aste demmed hazrdous
under the terms of the basel convention
Anenex I,II,III and VIII, and percentage of
transported waste shipped internationally.
Identity, size, protected status, and
biodiversity value of water bodies and
related habitats significantly afected by
the organization’s discharges of water and
runoff.

Information not available. It is
estimated to be reported in 2017.

Information not available. It is
estimated to be reported in 2017.

G4

Page

Report why the Aspec is material and
related impacts
Extent of impact mitigation of enviromental
impacts of products and services.
Percentage pf products sold and their
packaging materials that are reclaimed by
category.

G4-EN27

Employment
G4-DMA

141

G4-LA1

141

G4-LA2

141

G4-EN28

G4-LA3
Information not available. It is
estimated to be reported in 2017.
OMA is a service provider
company.

Compliance
G4-DMA

163

G4-EN29

Report why the Aspec is material and
related impacts.
In 2016 there are no incidents
Monetary value of significant fines and
related to this concept.
total number of non-monetary sanctions
for non-compliance with environmental law
and regulations.

163

G4-EN31

163

Report why the Aspec is material and
related impacts
Total environmental production
expenditures and investments by type.

Report why the Aspect is material and
related impacts
Total number of rates of new employee
hires and employee turnover by age group,
gender and region.
Benefits provided to full-time employees
that are nor provided to temporary or parttime employees, by significant locations of
operation.
Return to work and retention rates after
parental leave, by gender.

Occupational Health Safty
G4-DMA

153

G4-LA5

153

G4-LA6

153

G4-LA7

153

G4-LA8

153

Overall
G4-DMA

Omissions /Answer

Category: Social Labor Practice and Decent Work

Products and Services
G4-DMA

Description

Report why the Aspect is material and
related impacts
Percentage of total workforce represented
in formal joint managment.worker health
and safety committees that help monitor
and advise on occupational health and
safety programs.
Type of injury and rates of injury,
ocuppational disaes, lost days, and
absenteeism, and total number of workrelated fatalities, by region and by gender.
Workers with high incidence or high risk of
disease related to their occupation.
Health and safety topics covered in formal
agreements with trade unions.

In 2016 eight licenses for
maternity were issued. 100% of
the cases were reincorporated to
work.
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Page

Description

Omissions /Answer

G4

Page

Description

Human Rights

Training and Education
G4-DMA
G4-LA9

141
141

G4-LA10

141

G4-LA11

141

Report why the Aspect is material and
related impacts
Average hours of training per year per
employee by gender, and by employee
category.
Programs for skills managment and lifelong
learning
Percentage of employees receiving regular
performance and career development
reviews, by gender and by employee
category.

Diversity and Equal Opportunity
G4-DMA

141

G4-LA12

75,141

Report why the Aspect is material and
related impacts
Composition of governance bodies
and breakdown of employees per
employee category according to gender,
age,group,minority goup membership, and
other indicators of diversity.

Equal Remuneration for Woman and Men
G4-DMA

141

G4-LA13

141

Report why the Aspect is material and
related impacts
Ratio of basic salary and remuneration of
women to men by employee category, by
significant location of operation.

Aspect: Non-discrimination
G4-DMA

55

G4-HR3

55

Report why the Aspect is material and
related impacts
Total number of incidents of discrimination
and corrective actions taken.

Freedom of Association and Collective Bargaining
G4-DMA

55

G4-HR4

55

Report why the Aspect is material and
related impacts
Operations and suppliers identified in which
the right to exercise freedom of association
and collective bargaining may be violated.

Child labor
G4-DMA

55

G4-HR5

55

Report why the Aspect is material and
related impacts.
Operations identified significant risk for
incidents of child labor.

Forced or Compulsory Labor
G4-DMA

55

G4-HR6

55

Report why the Aspect is material and
related impacts.
Operations risk for incidents of forced or
compulsory labor.

Security Practices
G4-DMA

55

G4-HR7

55

Report why the Aspect is material and
related impacts.
Percentage of security personnel trained in
the organization’s human rights policies.

Omissions /Answer
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Page

Description

Omissions /Answer

G4

Page

G4-HR8

55
55

Report why the Aspect is material and
related impacts.
Total number of incidents of violations
involving right of indigenous peoples and
actions taken.

Customer Health and Safety
G4-DMA

153

G4-PR1

153

Human rights Greivance Mechanisms
G4-DMA

55

G4-HR12

55

Report why the Aspect is material and
related impacts
Number of grievances about human rights
impacts filed, addressed, and resolved
trough formal grievance mechanisms.

Society
Anti-Corruption
G4-DMA

55

G4-SO3

87

G4-SO4

55

G4-SO5

55

Report why the Aspect is material and
related impacts.
Total number and percentage of operations
assessed for risks related to corruption and
the significant risks identified.
Communication and training on anticorruption policies and procedures.
Confirmed incidents of corruption and
actions taken.

Aspect: Compliance
G4-DMA
G4-SO8

Omissions /Answer

Product Responsibility

Indigenous Rights
G4-DMA

Description

Report why the Aspect is material and
related impacts
Monetary value of significant fines and total No fines were recieved for these
number of non-monetary sanctions for
concept in 2016.
non-compliance with laws and regulations.

G4-PR2

Report why the Aspect is material and
related impacts.
Percentage of significant product and
service categories for which health
and safety impacts are assessed for
improvement.
Total number of incidents of noncompliance with regulations and voluntary
codes concerning the health and safety
impacts of products and services during
their life cycle, by type of outcomes.

No incident recorded for this
concept in 2016.

Product and Service Labeling
G4-DMA

97

G4-PR3
G4-PR4

G4-PR5

45

Report why the Aspect is material and
related impacts
Procedures for product and service
information and labeling.
Number of incidents of non-compliance
with regulations and voluntary codes
concerning products and service
information and labeling.
Results of serveys measuring customer
satisfaction.

Information not available. It is
estimated to be reported in 2017.
There were no incident of noncompliance registered on 2016./
No event of non-compliance
reported in 2016.
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Description

Omissions /Answer

Marketing Communications
G4-DMA

97

G4-PR6

Report why the Aspect is material and
related impacts
Sale of banned or disputed products.

G4-PR7

Number of incidents of non- compliance
with regulations and voluntary codes
concerning marketing communications,
including advertising,promotion, and
sponsorship.

G4-DMA

Report why the Aspect is material and
related impacts.
Number of passengers annually, broken
down by passengers on international
and domestic flights, and broken down
by origin-and-destination and transfer
passengers, including transit passengersAnnual number of airecraft movements
by day and by night, broken down by
commercial passenger, comercial cargo,
general aviation, and state aviation flights.
Total amount of cargo tonnage.
Total annual number of wildlife strikes per
10,000 airecraft movements.

Sector Disclosures
AO1

30

AO2

30

AO3
AO9

35
181

Information not available. It is
estimated to be reported in 2017.
There were no case of noncompliance registered on 2016.
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